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The acquisitions of Nordic Fund Market, the

we have a responsibility to society. As you

mental and climate change management

Fundinfo research business and the fund

know, in 2015 the Allfunds Solidarity Fund was

policy. These challenges will be included in the

platforms of Credit Suisse and BNP Paribas,

established to improve the quality of life of

annual Corporate Social Responsibility plan.

enable us to look to the future with a new and

the societies in which we are present. Today it

strengthened ambition in our commitment to

is an unstoppable project that inspires us and,

I would like to thank all those who have

leadership in constant evolution. In this evolu-

from the looks of it, other people too. In 2019

collaborated and/or are collaborating by

tion, Allfunds closed 2019 with 680 institutio-

the fund tripled the amount donated from the

supporting our solidarity and corporate social

nal customers, an offer of 87,000 funds from

previous year, from 66,000 euros in 2018 to

responsibility initiatives. Thank you. As leaders

1,550 managers and 601,186.2 million euros

178,783 euros last year.

in the wealthtech sector, we have a global res-
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in assets under management.

8

ponsibility. Together we can make the world a
Among our initiatives in 2019, I am most

This growth is a step forward in our ambitious

proud as CEO of Allfunds of the Solidarity Fund

goal to become the world’s most relevant

Race to support the fight against childhood

weathtech and to offer our customers the

cancer. Last year was the first edition and we

most advanced tools that allow them to do be-

had the sponsorship of 22 companies and we

tter business, wherever they are. That is why

are tremendously grateful for their support

we continue to be committed to international

and trust.

JUAN ALCARAZ
Allfunds CEO

All of us who form part of the Allfunds family

markets and continue our expansion process.

will probably remember 2019 for the major

At present, Allfunds operates in Luxembourg,

In addition, Corporate Social Responsibility is

operations undertaken by the company during

Switzerland, the United Kingdom, Spain, Italy,

part of our company’s DNA. That’s why every

the year. While this series of acquisitions is

Sweden, United Arab Emirates, Singapore,

year we take on new challenges in this area.

very important and further strengthens our

Chile, Colombia, Brazil, Hong Kong and will

By 2020, we plan to join the Global Compact

leadership in the world, I would also like to

soon do in France.

and the United Nations Principles for Respon-

highlight the solidarity and corporate social

better place.

sible Investment, implement an Equality Plan

responsibility milestones that we achieved

However, a company is not only reflected in

together over the past year.

its results. At Allfunds we understand that

and draw up the Allfunds Group’s environ-

9
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CSR Team Statement

02

02
The third edition of the Allfunds CSR Report reflects

We should also point out that Allfunds has taken

the great work done by the company to become a

a further step in protecting the environment

benchmark for CSR in our sector. This report informs

by calculating the group’s carbon footprint,

all Allfunds’ stakeholders about the development

implementing a procedure to identify the

and consolidation of our responsible approach to

environmental aspects of all our workplaces

economic, social and environmental performance.

and incorporating a person to control and
monitor environmental indicators.

creation of our CSR Plan 2019-2021, which

We are very proud of all the achievements

includes strategies and new challenges in

made during this year and very grateful for the

corporate social responsibility, based on five

commitment and effort with which Allfunds’

lines of action: human talent management;

employees have responded. We further believe
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This fact has been made clear with the

good governance; digitalisation; help

that the coming years will be full of opportunities

in the protection and development of

to further consolidate CSR within the company,

children; and care for the environment.

and for this reason we are going to create the

12

of employees doing volunteer work.

Corporate Social Responsibility Committee.
Work has begun on the preparation and
implementation of an Equality and Diversity

To thank all the members of Allfunds, who make

Plan, the social benefits available to employees

it possible for us to fulfil the actions proposed in

have been extended, and new policies for

CSR and to continue working on a responsible

talent management are being worked on.

business model, which enables us to continue
growing and generating value for our stakeholders.

Through the Allfunds Solidarity Fund, we have
strengthened the investment we make in the
communities and social projects with which
we collaborate, and increased the participation

13
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02
PROGRESS IN 2019 AND UPCOMING SUSTAINABILITY CHALLENGES

PROGRESS IN 2019 AND UPCOMING SUSTAINABILITY CHALLENGES

On the other hand, the challenges in this area that Allfunds is facing from 2020 onwards, and which are covered

The work carried out in the area of social responsibility has allowed us to address and overcome some of the

by the 2019-2021 CSR Plan, include:

challenges posed for 2019, with the following standing out:
}}

Preparation of a procedure for the identification and evaluation of environmental aspects applicable to

}}

Creation of the Allfunds Corporate Social

}}

and good environmental practices at all

Responsibility Committee.

all ALLFUNDS work centres. This procedure has included the following actions:

the group’s workplaces, thus developing

•

Data collection on consumption, emissions and waste generation.

•

Creation of the environmental indicators scorecard.

•

Evaluation of environmental aspects and establishment of operational control measures for each of them.

}}

Allfunds’ commitment to environmental

Creation of an occupational health and

protection.

safety working group.
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}}
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}}

Calculation of the carbon footprint of all
Allfunds workplaces.

}}

}}
}}

Selection of an external consultant
to provide advice on the design and

with Law 3/2007 on effective equality

Statement

of

Non-financial

Information and Diversity for 2019

Hiring of a person who will be in charge,

initiative to promote compliance with its

has been prepared and published in

together with the CSR Department,

10 Principles and contribute to the UN’s

accordance

of

Sustainable Development Goals.

18/2017 of 24 November, which amends

implementing

the

environmental

procedures, monitoring the indicators and

the

calculating the carbon footprint.

Companies
}}

}}

The

Formal adherence to the Global Compact

negotiated preparation of the Allfunds
Equality and Diversity Plan in accordance

Actions on environmental awareness

Greater

compliance

with

the

between women and men, as since the

requirements established by the GRI

close of 2018 Allfunds has had more than

(Global Reporting Initiative) standards, the

250 employees. Allfunds has a situation

most widely followed initiative worldwide

diagnosis from which it will deploy its

for sustainability reporting, in the process

commitment to respect the principle of

of designing and preparing the contents of

equality between women and men.

this Social Responsibility Report.

with

Commercial
Act

Royal
Code,

Decree-Law
the

approved

by

Revised
Royal

Drafting, approval and implementation of

Legislative Decree 1/2010 of 2 July and

an environmental and climate change

Law 22/2015 of 20 July on the Auditing

management policy.

of Accounts, with regards to non-financial
information and diversity.

}}

Reinforce the environmental criteria
included in the procedure for contracting

}}

Continuous improvement of internal

suppliers, as well as include environmental

systems related to the control and

risks in the general risk map of the group.

monitoring of non-financial information
(environmental, social, good governance).
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CORPORATE SOCIAL RESPONSIBILITY STRATEGIES

Human talent
management
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“We seek personal
and professional
success”

16

Assistance to
child protection
and development
“The Allfunds
Solidarity Fund
contributes to societal
development”

Digitalisation

Governance

“We believe in a
transparent business
model”

“We endeavour to
have well-defined
principles, criteria,
rules and procedures”

Environmental
care
“We work to ensure
environmental
protection”
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shareholders, press, investment fund mana-

GRI (Global Reporting Initiative) Standards,

gers, associations and foundations and society.

the most widely used international sustaina-

The framework and main lines of Allfunds’

bility reporting methodology in the world.

social responsibility and good corporate

The response to the GRI Standards is shown

governance management and the general

in the GRI Table of Contents (section 8 of this

principles of the company’s action in the area

document).
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of sustainability are set out in its Corporate
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Allfunds is an international financial group
comprising its parent company ALLFUNDS
BANK, S.A.U., and all its subsidiary financial
institutions, branches and representative offices, which together with the Bank constitute
the Allfunds Group.
The Corporate Social Responsibility Report
2019 provides key information on the Allfunds Group’s contribution to sustainable
development during this period, as part of
the company’s commitment to transparency,
accountability and long-term value creation
for its main stakeholders: employees, customers, suppliers, regulators, Board of Directors,

Social Responsibility Policy, which is suppor-

In addition, on the occasion of Law 11/2018

ted by the company’s other policies. This po-

of 28 December amending Law 22/2015 of 20

licy is inspired by the best practices contained

July on the auditing of accounts in the area

in international conventions and protocols,

of non-financial information and diversity, a

codes of conduct and guidelines applicable

statement of non-financial information for the

to social responsibility. This is without preju-

Allfunds Group for 2019 has been drawn up.

dice to strict compliance with the regulations

This report includes information on the impact

applicable in each of the countries in which

of the Allfunds Group’s activity on environ-

the entity operates.

mental and social issues, on staff, on respect
for human rights and on the fight against

The Report reflects the result of Allfunds’

corruption and bribery. This report has been

management based on ethical and socially

verified by an external entity and the data

responsible values, taking as a reference the

contained therein serve as support for the

seven principles of social responsibility set

preparation of this report.

out by the ISO 26000 standard and also
1

considering the principles and guidelines for

The Allfunds Internal Auditing team has

non-financial information reporting of the

reviewed this report for reasonableness and

1 Accountability, transparency, ethical behaviour,
respect for the interests of stakeholders, respect
for legality, respect for international standards of
behaviour, respect for human rights.

consistency.
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Materiality analysis and stakeholder dialogue

The decision-making processes at Allfunds

STAKEHOLDER GROUPS

COMMUNICATION CHANNELS

Email

Telephone No.

Face to face
meetings

Video conference

Social networks

Website

Fax

Mailings

Events and
Conferences

Advertising

Intranet

Collaborative tools

take into account the reasonable expectations

channels of listening and response, as well as

Customers

P

P

P

P

P

P

P

Ñ

P

P

Ñ

P

the internal meetings held with senior mana-

Employees

P

P

P

P

P

P

Ñ

Ñ

Ñ

Ñ

P

Ñ

gement and the people in charge of managing

Providers

P

P

P

P

P

P

Ñ

P

Ñ

Ñ

Ñ

Ñ

Regulators

P

P

P

P

Ñ

P

Ñ

P

Ñ

Ñ

Ñ

Ñ

Board of Directors

P

P

P

P

Ñ

Ñ

Ñ

Ñ

Ñ

Ñ

Ñ

P

Press

P

P

P

Ñ

P

P

Ñ

Ñ

P

Ñ

Ñ

Ñ

Shareholders

P

P

P

Ñ

Ñ

P

Ñ

P

Ñ

Ñ

Ñ

Ñ

Investment Fund
Managers

P

P

P

P

P

P

Ñ

P

P

P

Ñ

Ñ

ronmental and social performance in 2019, as

Associations and
Foundations

P

P

P

P

P

P

Ñ

P

P

P

Ñ

Ñ

well as to assess its evolution with respect to

Company

Ñ

Ñ

Ñ

Ñ

P

P

Ñ

Ñ

P

P

Ñ

Ñ

and interests of the company’s stakeholders.
The approach and contents of the Report have
been defined on the basis of the conclusions
of the dialogue processes that the entity
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maintains continuously through its multiple
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the CSR issues detailed in the document.
In this regard, the Report is considered to include relevant information on material issues
for the company and reflects its most significant impacts, enabling Allfunds’ stakeholders
to evaluate the company’s economic, envi-

2017, when the first Corporate Social Responsibility Report was published. Allfunds’
stakeholders and communication channels are

To request clarification or additional information regarding the contents of this Corporate Social Responsibi-

identified below:

lity Report, please contact the Corporate Marketing & CSR Department at marketing@allfunds.com.
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Investment fund
experts
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Allfunds: Investment fund experts
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04

Allfunds administers and distributes funds
from third-party financial institutions, offering

1

Hiring, custody and fund
management solutions.

2

Information tools, marketing support
and state-of-the-art tools.

3

Investment solutions and fund
analysis.

4

Regulatory compliance.

the possibility of choosing any investment
fund, at any time, and in any form.
Allfunds is an automated brokerage platform
supported and managed by the best fund
analysis team to cover all investment and marketing needs within the financial sector.
Allfunds is Europe’s leading investment fund
brokerage platform thanks to its ability to
provide the investment industry with exclusive
solutions in four areas:
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LEADERS IN EUROPE

Presence in four continents, 45 different countries

Settling 540 billion per year, it carries out 14.4 million
transactions per year and works with 149 different
administrators

With a single link, the Allfunds platform provides access to fund information and selection, market perspectives, portfolio comparison and simulation tools, order execution and all kinds of information of interest
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to any investor in investment funds. In short, it is a fundamental working tool through which a complete
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685 customers

Number of transactions managed: 15,226,403

Collaboration with 1,641 investment fund managers

Number of dividends paid/reinvested: 945,893

More than €601 billion in assets under intermediation

Number of payments made in either cash or live accounts:
1,969,938

It captured 10% of the net sales of UCITS funds

Number of stock transfers settled: 630,943

Allfunds is 10 times higher than the average European
platform in terms of volume of assets

Total amount of settled transactions:
€ 230,584,587,795.64

management of the exposure to investment funds can be carried out, including operational and business
elements. Proof of this are the awards received during 2019.
2019 AWARDS

The Goodacre Systems in the City Best Fund

The Schroders Awards Best Institutional

Platform Award, an accolade which demons-

Platform.

trates our drive to constantly develop and

The award recognise the best intermediary

deliver for our end-users.

platform and new ways of connecting with the
investor.

Best Fund Platform

Allfunds
WINNER 2019

It has more than 1,641 funders and has offered more than
87,343 funds

Number of transfer agents (different) with whom orders
are exchanged: 177

Transactions with 18 different currencies and the
availability of 35 different fund domiciles

Acquisition of Nasdaq Broker Services AB, Credit Suisse
InvestLab and the research business of Fundinfo AG

29
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Allfunds’ distributors and fund managers
are offered the most suitable and up-to-date
services, tailored to their specific needs:

Multiple daily confirmation flows and
customer communication services.

ALLFUNDS BUSINESS MODEL
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Daily statements of cash accounts and
foreign exchange services.
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An exclusively B2B comprehensive
service delivery approach

Customised solutions for open architecture companies

1.2 MILLION UPDATED DOCUMENTS
related to funds and portfolio
informatio.

Daily fee calculations (monthly and
quarterly control).

Segregated and customer-referenced
deposit accounts directly with TA/FA
Global/local offer that complies with
current standards and regulations worldwide

ALLFUNDS INFORMATION SERVICES
IN FIGURES

Exceptional
fund information services

+ 10,000 PROFESSIONAL USERS
CONNECT to the Allfunds database,
improving their own business through
online procedures.

A single legal contract for all the fund
centres integrated in the platform.

Analysis
of independent funds

Leading platform
for contracting funds

Quick activation of the negotiation
system.

48,000 FUND PORTFOLIOS BROKEN
DOWN, responding to the demand for
information from institutional investors
in an efficient, reliable, secure and
profitable manner.

31
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Global vocation and commitment to the customer

ACQUISITIONS AND AGREEMENTS IN 2019

ACQUISITIONS AND AGREEMENTS IN 2019

ACQUISITIONS AND AGREEMENTS IN 2019

NASDAQ BROKER SERVICES AB

RESEARCH BUSINESS OF FUNDINFO AG

CREDIT SUISSE INVESTLAB

Allfunds successfully completed the
purchase of Nasdaq Broker Services
(Allfunds Sweden), previously owned by the
Nasdaq Group in October 2019.
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Allfunds helps its customers to connect their
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business to international markets, increasing
control and reducing risk thanks to a global
network, present in 45 countries, which
increases the investment possibilities of all its
partners.
With the arrival of Allfunds to a new market,
the company opens the doors to local savers
and investors to new and attractive investment opportunities, facilitating access to an
otherwise much less economical and more
restrictive service. In this respect, Allfunds
makes an important contribution to the “democratisation” of investment opportunities
by providing the retail investor with access to
premium products.

With this operation, Allfunds consolidates
its presence and leadership in the Nordic
countries. The acquisition of Allfunds
Sweden’s customer base has boosted
Allfunds’ presence in the Nordic countries,
benefiting existing customers with valueadded solutions, increased efficiency and
advanced technology.
These customers will join Allfunds’
distribution network in the region, which
already includes entities in Sweden,
Norway, Finland, Denmark, Iceland and
the Baltic countries. This agreement will
benefit local financial institutions that are
increasing outsourcing relationships with
specialised and global-scale providers,
fostering efficiency, leveraging state-of-theart technology and increasing service supply
to meet industry challenges.
With the closing of the deal, Allfunds
officially has an office in Stockholm.

Allfunds acquired the fund analysis
business (ifunds) from Fundinfo AG in
July 2019. With this acquisition, Allfunds
strengthens its data management
activity and also its ESG analysis
capacity. This transaction is part of
Allfunds’ strategic plan to consolidate
its position as a leading provider of fund
analysis for institutional investors.
With a single link, the Allfunds platform
provides access to fund information and
selection, market perspectives, portfolio
comparison and simulation tools, order
execution and all kinds of information
of interest to any investor in investment
funds. In short, it is a fundamental
working tool through which a complete
management of the exposure to
investment funds can be carried out,
including operational and business
elements.

Allfunds incorporated Credit Suisse
InvestLab, one of the world’s leading
B2B fund platforms, in September
2019 to combine Credit Suisse’s open
architecture investment fund activities
with Allfunds.
The combined business is set to
distribute more than 78,000 funds
and ETFs to over 700 distributors
in 45 countries and an asset under
management of more than €500 billion.
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Global vocation and commitment to the customer
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Allfunds was created in 2000 and today offers

Allfunds’ centres are located in 12 countries

the largest fund distribution network world-

worldwide - Spain, Italy, the United Kingdom,

wide and access to the largest pool of invest-

Brazil, Colombia, Chile, the United Arab Emi-

ment funds and Exchange-traded funds (ETFs)

rates, Luxembourg, Switzerland, Singapore,

in the world.

Sweden and Hong Kong.

GLOBAL PRESENCE

Another significant contribution of Allfunds is

through greater and better access to interna-

related to the creation of markets and alterna-

tional investment funds. The arrival of Allfunds

tives that do not exist in certain less economi-

is a major impact for economic actors, and an

cally-developed areas, very domestic markets

opportunity to contribute to the development

that are open to international investment

of the financial sector.
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Global vocation and commitment to the customer

In this context, Allfunds’ mission is to transform the WealthTech world. The company
wants to create value for its customers by
motivating them with a unique combination of
scale, experience and digital mindset.

STRUCTURE OF THE ALLFUNDS NETWORK IN 2019

A desire that responds to a vision: to make
Allfunds the leading wealthtech company in

CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
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the market dedicated to customer experience,
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157

Retail banks

19

Investment banks

143

Private banks

innovation and digital solutions.
To achieve these goals, Allfunds is not only
aiming to continue to develop a service that
is unique in the investment fund industry,
but also wants to achieve this by building
long-term and trusting relationships with its

9

Financial consultancy companies

105

Life insurance companies

13

Pension funds

customers.
To this end, it works on the continuous
improvement of the solutions it provides to its
customers with vocation, quality, innovation,
information security, and the creation of
shared value for its stakeholders. Furthermore,

160

Asset Management Centres

63

Securities Agencies

13

Custodians

through its Corporate Social Responsibility
Policy, it assumes specific commitments to
achieve this objective.
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Global vocation and commitment to the customer
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ALLFUNDS’ COMMITMENT TO VALUE CREATION
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ESTABLISH VALUABLE RELATIONSHIPS
WITH THE CUSTOMER based on
trust, transparency, honesty and
independence.

KNOW THE NEEDS AND EXPECTATIONS
OF ITS CUSTOMERS, in order to offer
them continuous information that allows
them to be informed and make good
decisions.

ENSURE THE PROVISION OF RELEVANT
INFORMATION and access to it quickly,
easily and safely.

TAKE INTO CONSIDERATION THE
OPINION AND EXPECTATIONS of the
stakeholders in the design process for
the company’s products and services.

DEVELOP ALLFUNDS’ ECONOMIC
ACTIVITY IN ACCORDANCE WITH THE
SPECIFIC LAWS AND REGULATIONS of
the sector, the organisation’s General
Code of Conduct, the rules of fair
competition, the fight against bribery,
corruption, and Anti-Money Laundering
and Combating the Financing of
Terrorism.
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Governance System
The General Meeting of Shareholders and the Board of Directors are the figures with the greatest responsibility in the Allfunds governance system.
ORGANISATIONAL STRUCTURE
SOLE SHAREHOLDER
Appointments and
Remunerations Board
Committee

CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
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3 Directors (1/3 of indep
directors. Chairman: indep
director)
Jaime Carvajal (Chairman)
Leonora Saurel
Christopher Reid

42

At least annual meetings and as
requested

BOARD OF DIRECTORS
6 Directors
3 of H&F and 1 of GIC plus 2 Independent
Directors
Blake Kleinman (Chairman)
Leonora Saurel
Christopher Reid
Johannes Korp
Jaime Carvajal (Indep)
JP Rangaswami (indep)
4 Meetings per year

Risk and Audit
Board Committee
3 Directors (2/3 of indep
directors Chairman: indep
director)
Jaime Carvajal (Chairman)
JP Rangaswami
Johannes Korp
Quarterly meetings

GENERAL MANAGER (GM)
DEPUTY GENERAL MANAGER (CCO)
STEERING COMMITEE
GM (Chairman) with heads of the main teams reporting to the GM (Sales, Fund Groups,
Products and Strategic Alliances, Technology, Legal and Finance)
Monthly meetings
INTERNAL COMMITTEES

The Board of Directors is the representative,

number of directors, within the maximum and

administrative, supervisory and management

minimum set in the Regulations, and appoints

body of the company and is governed by

them. The position of director is compatible

the Regulations of the Board of Directors,

with any other position or employment within

available on the Allfunds website. The General

the company.

Meeting of Shareholders establishes the

43
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Governance System

The Allfunds Board of Directors is made up of 6 members, who do not hold executive positions in the
company, of which 4 represent the venture capital companies and the other 2 are independent directors

The Board of Directors is assisted by two consultative committees: the Remuneration and Appointments

with the aim of seeking balanced management in decision-making in the highest board of directors. Each

Committee and the Risk and Audit Committee.

director is entitled to one vote in decision-making processes.
The composition of the Board of Directors in 2019 is shown below:
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BOARD OF DIRECTORS
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CHAIRMAN
D. Blake Kleinman

DIRECTORS
Dña. Leonora Olivia Saurel de Sola

SECRETARY
Marta Oñoro Carrascal

D. Christopher Reid

REMUNERATION AND APPOINTMENTS
COMMITTEE

RISK AND AUDIT COMMITTEE

COMPOSITION 2019

COMPOSITION 2019

Chairman: D. Jaime Carvajal (Independent)

Chairman: D. Jaime Carvajal (Independent)

Dña. Leonora Olivia Saurel de Sola

D. Jayaprakasa Rangaswami (Independent)

D. Christopher Reid

D. Johannes Korp

FUNCTIONS

FUNCTIONS

D. Johannes Korp

Identify candidates for directors and evaluate
D. Jaime Carvajal (Independiente)
D. Jayaprakasa Rangaswami (Independiente)

their performance, as well as the structure and
composition of the Board of Directors.
Propose to the Board of Directors decisions
regarding remuneration and to evaluate the

In terms of diversity, it should be noted that the percentage of women on the Board of Directors at the close

Supervise all types of risks, monitor and
confirm customer credit ratings and reporting
obligations.

remuneration policies.

of 2019 was 16%. In terms of generational diversity, 67% of the directors were aged between 30 and 50, with
the remaining 37% in the over-50 age group. With regards to the nationality of the members of the Board, only
37% are Spanish, the rest have other nationalities such as British, Austrian or Indian. All the members of the

The Board of Directors delegates the implementation of decisions taken at the governance level and the

Board of Directors have a solid background and experience.

day-to-day management of Allfunds to the Managing Director.
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Governance System

Managing Director and Management Team
The Management Committee is the highest
body assisting the General Management of
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Allfunds and has the following basic responsi-
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}}

bilities:
}}

Assess and decide on matters directly
submitted to it by the Board of Directors.

}}

Assess and decide on matters submitted
to it by the Managing Director before they
are approved by the Board of Directors.

}}

Assess and decide on matters submitted
to it by the Managing Director, on its own
initiative. All members of the Management
Committee are entitled to present issues
to the Management Committee for
assessment and approval.

}}

Approve the rules of conduct and internal
regulations of the Company, which do not
correspond to the Board of Directors.

SALES COMMITTEE

CUSTOMER ACCEPTANCE COMMITTEE

FUNCTIONS

FUNCTIONS

Implement the commercial policies
and strategy defined by the Board

The Committee is made up of the entity’s

of

main executives. However, other Allfunds

Management.

employees may attend its meetings, with the
right to speak but not to vote, as required

Directors

and

the

General

}}

Approval

of

new

countries

and

customers from a legal, compliance
and risk profile perspective.

}}

Monitor that the sales teams adhere
faithfully to these policies and strategy.

by the Chairman of the Committee. The

}}

Monitor that these entities comply
with the requirements and principles

in

of Allfunds in relation to its policy for

weeks and as often as convened by its

accordance with the sales parameters

the Prevention of Money Laundering

Chairman.

defined by the Board of Directors and

and the Financing of Terrorism.

Management Committee meets every two

}}

Initial

approval

of

customers

the General Management at any given
In addition, the company has a number

time.

of committees to assist in the integrated
management of its ordinary activities. These
committees have undergone some changes
during 2019, as shown below:

FREQUENCY

FREQUENCY

Monthly

Monthly
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RISK AND AUDIT COMMITTEE
OBJECTIVE

}}

Ensure that the entity’s risk exposure is
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within the tolerance established by the
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Board of Directors.
NEW SERVICES AND PRODUCTS COMMITTEE

}}

FUNCTIONS

}}

to

regulations

and

the
to

applicable
the

growing

and to align them with the capital

markets and financial products, Allfunds

requirements in force at any given

has a complete understanding of the

time. Monitoring of all kinds of risks.

risks involved and has the necessary
control and administration.

procedures

sophistication of the financial market

Ensure that in its operations in new

infrastructure for their management,

Permanently adapt risk management

}}

Adapt valuation methodologies to best
market practices and to the needs of
Allfunds

FREQUENCY

FREQUENCY

Monthly

Monthly
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Other Internal Committees

}}

INVESTMENT COMMITTEE

INTEGRATION COMMITTEE

FUNCTIONS

FUNCTIONS

Review and approval of all research

}}

Coordination and implementation of
Allfunds acquisitions by analysing all

initiatives and investment solutions.

related risks.
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DIGITAL COMMITTEE
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IT AND OPERATIONS COMMITTEE

}}

FUNCTIONS

}}

Evaluate

the

operational

processes

related

and

}}

to

on innovation projects.
Propose
necessary,

the

changes

trying

to

improve the service.

and

direct

the

Monthly

Weekly

BUSINESS CONTINUITY COMMITTEE

CRISIS MANAGEMENT COMMITTEE

Assess that current and future use

FUNCTIONS

FUNCTIONS

technological changes.
}}

that

FREQUENCY

digital

of digital technologies is in line with

Allfunds’ activity, as well as the update

}}

Lead

transformation process.

technological

FREQUENCY
FUNCTIONS

Promote

and

manage

}}
the

are

implementation of standards and

continuously

good practices in management and

}}

Review business continuity plans and
procedures and their implementation.

governance of digital technologies.

When faced with a crisis situation,
its task is to assess the situation and
establish the necessary measures to
solve the problem by establishing the
information policy.

FREQUENCY

FREQUENCY

FREQUENCY

FREQUENCY

Monthly

Monthly

Quarterly

On demand
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Revenue monitoring and cost control committees

}}

ASSETS DRIVEN COMMITTEE

ALLFUNDS OPTIMISATION

PURPOSE

PURPOSE

Monitoring of migrations, amafon and
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renegotiation
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}}

Evaluate and prioritise the company’s
projects, assign the corresponding
budget to them and ensure that the

FRECUENCY
Monthly

costs of the projects do not exceed the
assigned budget.

FRECUENCY
NON - ASSET DRIVEN COMMITTEE

Monthly

PURPOSE

}}

Monitoring of Membership fee, digital
products and investments solitions.
FRECUENCY
Monthly
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General Code of Conduct
Allfunds’ values are set out and developed in the company’s General Code of Conduct, which recognises
customers and employees as its main stakeholders and distinguishes which values guide the organisation in
its relations with them.
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VALUES IN RELATION TO CUSTOMERS
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KNOWLEDGE OF THE CUSTOMER AND
THE SERVICE PROVIDED

The ethical principles, good corporate gover-

Offer a quality service to customers,
in a professional, friendly, accessible,
respectful and diligent manner, and
as swiftly as possible, tailoring all the
services it offers its customers to their
expectations and needs.

HONESTY AND INDEPENDENCE
Conduct itself with integrity and
respect in relationships with all kinds of
partners, above and beyond compliance
with legal standards, and refraining from
acting from positions of power.

nance and the professional ethics are pillars
upon which the Allfunds’ activity rests. This is

CUSTOMER CARE

expressed and defended by the development
of the General Code of Conduct, a fundamen-

TRUST AND TRANSPARENCY

tal tool of the Allfunds compliance system, and

Provide clear and truthful information,
which it conveys in a transparent
manner, in regards to the characteristics
and risks of the services offered.

other tools created by the company to provide
a roadmap for the values that should guide
the organisation’s behaviour in the market and
with its stakeholders.

See customer complaints as
opportunities for improvement, to
be resolved with a positive attitude,
quickly and diligently, identifying their
cause and swiftly applying the measures
necessary to resolve them.
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VALUES IN RELATION TO EMPLOYEES

RESPECT TO PERSONS
Create a working environment of
politeness and mutual respect.
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EQUALITY OF OPPORTUNITIES AND
NON-DISCRIMINATION
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Provide the same opportunities in
access to work and professional
promotion, ensuring at all times the
absence of situations of discrimination,
any characteristic that is not objectively
related to working conditions or whose
consideration for this purpose is
prohibited by applicable legislation.

WORK-PERSONAL LIFE BALANCE
Develop the commitment to Corporate
Social Responsibility to improve the
quality of life of employees and their
families.
A work environment compatible with
personal development is promoted,
helping people in their teams to
balance, in the best possible way, the
requirements of work with the needs of
their personal and family life.

ENVIRONMENTAL PROTECTION
Active commitment to environmental
conservation, respecting legal
requirements and following the
recommendations and procedures
established by the Group to reduce
the environmental impact of its
activities and promoting sustainable
development.

yees, managers and board members behave
professionally, ethically and responsibly in the
course of their activities, as a basic element
personal and professional development are

Team work is a paramount value and
is fostered in order to achieve the
proposed collective objectives.
OCCUPATIONAL HEALTH AND SAFETY

The relationship with employees must
be presided over by mutual respect,
fluid communication and quality of
management.

is to ensure that Allfunds and all its emplo-

of its business culture on which training and

TEAM WORK

MANAGEMENT STYLES

The purpose of the General Code of Conduct

Occupational health and safety is
fundamental to achieving a comfortable
and safe working environment, and the
permanent improvement of working
conditions is a priority objective.

COLLECTIVE RIGHTS

based. Accordingly, the Code applies to all

Respect for the internationally
recognised rights of union membership,
association and collective bargaining,
as well as the activities conducted by
organisations representing employees
with whom they will maintain a
relationship based on mutual respect
in order to promote open, transparent
and constructive dialogue to consolidate
the goals of social harmony and
employment stability.

entities belonging to the Allfunds Group and
affects all members of the organisation.
As a guide to ethical behaviour, the Code
establishes General Ethical Principles, General Conduct Guidelines and Guidelines for
Certain Specific Situations. In this way, the
tool fully expresses the principles and values
that should govern Allfunds’ relations with its
stakeholders.
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CONDUCT GUIDELINES
FOR SOME SPECIFIC SITUATIONS

The guidelines provide clear guidance on
Allfunds’ position in a number of situations
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where members of the organisation may face
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an ethical dilemma.

GENERAL CONSIDERATIONS

The Human Resources area and the Regu-

This Allfunds complaint channel is an essen-

latory Compliance Unit ensure the proper

tial part of this code as one of the processes

notification that the General Code applies to

established to ensure effective enforcement

}}

Conflicts of interest

}}

Control of information and confidentiality

all employees and persons to whom its rules

of applicable regulations and guidelines. This

}}

External relations and relations with
authorities

must apply.

channel is managed by the Group’s Complian-

}}

Distribution of financial products and
services

The Regulatory Compliance Unit also periodi-

}}

Anti-money laundering and countering
financing of terrorism

the Risk and Audit Committee, of the moni-

It should also be noted that, together with

}}

Conduct in securities markets

toring and compliance with the rules by the

the General Code of Conduct, Allfunds has an

}}

Group assets

subjects of the General Code of Conduct.

Internal Code of Conduct in the Securities

}}

Accounting obligations
information

}}

Compliance with regulations and ethical
conduct

}}

Non-competition

}}

Responsibility and professionalism

}}

Free competition

}}

Corrupt conduct

}}

Commitment to Allfunds

}}

Tax obligations

}}

Computer and information technology
systems

}}

Allfunds’ intellectual
property rights

}}

Record of documents

and

and

ce department and is detailed in the general
cally informs the Board of Directors, through

Markets which applies to all employees, as

financial

industrial

section of the Corporate Defense Manual.

The Code provides that any person who has

well as to members of the Board of Directors.

knowledge of conduct, action or an event that

Compliance with these regulations is supervi-

may constitute an allegedly illegal or professio-

sed by the Risk and Audit Committee and the

nally unethical act, an act of non-compliance

Regulatory Compliance Unit.

with the General Code or specific codes and
manuals, may report it directly to the Regulatory Compliance Unit through the Whistleblower Channel on a confidential basis.
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Corporate Social Responsibility
Policy
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Allfunds has other tools to develop the
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General Code of Conduct in different areas.

}}

Ethics and good governance.

way, the Committee will be a multidiscipli-

All of these are key to achieving the levels of

}}

Respect for Human Rights.

nary team consisting of people with different

excellence that define Allfunds’ actions, but it

}}

Active listening to stakeholders.

backgrounds and professional experiences and

is worth highlighting the Social Responsibility

}}

Vocation and value creation.

representing all Allfunds stakeholders.

Policy, through which sustainability, environ-

}}

Environmental protection.

mental and social contribution strategies are

}}

Social commitment.

integrated into its good corporate governance
in a global and cross-cutting manner.
This Policy is inspired by the best practices set
out in international conventions and protocols,
codes of conduct and internationally applicable guidelines on social responsibility (ISO
26000), including the Principles of the United
Nations Global Compact, and the regulations
applicable in each of the countries in which
the entity operates.
In this way, it establishes general principles of
action and the position and commitments of
Allfunds in five areas:

Compliance with the Policy is ensured through
internal good governance processes led by the
Board of Directors and the management team.
In particular, this Policy is supervised both by
the Marketing & CSR promotion area and by
the Risk and Audit Committee. It is available

The main objective of the CSR Committee is to
promote the development of social responsibility in Allfunds, ensuring the resources to
guarantee that corporate social responsibility
is established and implemented as planned in
the Allfunds Corporate Social Responsibility
Plan.

on the Allfunds website and can be accessed
by all stakeholders.
For the year 2020, the Corporate Social
Responsibility Committee will be formed,
consisting of representatives from the main
Allfunds departments and management, to
integrate CSR across the organisation. In this
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Prevention and management of Conflicts of Interest
The prevention and management of conflicts

preventing and managing conflicts of interest,

of interest is addressed in Allfunds through

and determines how the customer should be

the General Code of Conduct and developed

informed of conflicts of interest that cannot

in the Global Conflict of Interest Policy.

be avoided.

This policy seeks to detect actual or poten-

This policy applies to all people connected

tial conflicts of interest and manage them

with Allfunds, including its executives, em-

appropriately, in particular by preventing them

ployees and any persons directly or indirectly

from adversely affecting the interests of its

connected with the company by control

customers.

issues, and the measures provided for apply to

CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
ALLFUNDS

all customers of Allfunds.
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The purpose of the Global Conflicts of Interest
Policy is to implement all reasonable mecha-

With regards to the detection and manage-

nisms to detect and prevent, or manage, any

ment of possible conflicts in the company’s

conflicts of interest that may arise (i) between

governance during 2019, it should be noted

Allfunds, including its executives, employees

that there has been no notification in this

and any person directly or indirectly connec-

regard.

ted with Allfunds by control issues, and its
customers; (ii) between one customer and

The Global Conflict of Interest Policy is availa-

another, in the course of providing investment

ble on the Allfunds website.

or ancillary services; or (iii) any combination of
the above.
In order to prevent and deal with this type of
circumstance, this document provides guidance on identifying potential conflicts of interest,
establishes procedures and measures for
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Other standards
In addition to the CSR Policy and the Global

with the various regulations and laws applica-

Conflict of Interest Policy, the Honourability

ble in this area.
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Procedure, Gifts and Entertainment Policy and
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Privacy Policy should be noted as references in

All policies and tools related to the standards

the development of the principles and guideli-

of conduct established by Allfunds are avai-

nes contained in the Allfunds General Code of

lable on the intranet and communicated to

Conduct.

new employees. In 2019, the total number of
staff trained in Corporate Defense and General

The Honourability Procedure establishes the

Code of Conduct was 447 employees throu-

procedures for selecting and evaluating the

ghout the Group.

suitability of the members of the company
who hold key positions. On the other hand,

In addition, the welcome protocol requires

the Anti-Corruption and Gifts and Enter-

new starts to read all significant company

tainment Policy sets out the criteria to be

policies. In 2019, new employees were invited

followed with regards to gifts, invitations,

to all online training sessions held during the

commissions, remuneration, income, advanta-

year in relation to corporate policies, as part

ges, discounts or benefits. Finally, the Privacy

of their welcome pack.

Policy establishes a single framework for
defining privacy and personal data protection,
where it undertakes to protect and treat all
personal data, always ensuring compliance
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Beyond the establishment and monitoring of appropriate standards of conduct, compliance with policies
and regulatory compliance advocated by the compliance system, Allfunds develops internal control mechanisms that respond both to the regulations in force for financial institutions and to the company’s interest in
achieving the highest level of excellence in its management. The Allfunds internal control system is based on
three lines of defence as outlined below:
INTERNAL CONTROL SYSTEM
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BOARD OF DIRECTORS - AUDIT AND RISK COMMITTEE
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SENIOR MANAGEMENT

FIRST
LINE OF DEFENSE

SECOND
LINE OF DEFENSE

THIRD
LINE OF DEFENSE

REGULATORY
CIMPLIANCE
BUSINESS

RISK
MANAGEMENT

INTERNAL AUDIT

CONTROLS

MONITORING

INDEPENDENT REVIEW

67

Corporate Governance

05

05

Internal Control System
established by the General Code of Conduct

Luxembourg regulations and Allfunds

and the other Allfunds policies and ethical

Group policies.

standards.

}}

Audit of the Knowledge and Skills
Assessment process of the employees

Internal Auditing
Allfunds has an Internal Auditing unit located in Madrid and Luxembourg which covers
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who inform and advise on investment

15 reviews covering the Allfunds Group’s most

products or services. This review has been

important activities. From a CSR point of view,

carried out for the Luxembourg and Swiss

the most relevant were the following:

offices.

Audit of the General Data Protection

For each of the reviews carried out, Internal

Group. The responsibility of the Internal Audi-

Regulation (GDPR), in which the degree

Auditing issues audit observations that include

ting team is to provide the Board of Directors

of compliance with Articles 30 and 35

an action plan, a person responsible for it and

and Senior Management with a reliable and

of the aforementioned Regulation was

an implementation schedule. Internal Auditing

independent assessment of the effectiveness

verified for the inventory of personal data

reviews the closure of all observations.

of the controls designed to mitigate the signi-

processing carried out by the Allfunds

ficant risks affecting the business, the proper

Group as well as the impact assessments

functioning of good governance, risk manage-

for these processing operations.

all the offices and activities of the Allfunds
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In 2019, Internal Auditing carried out a total of

ment and the controls in place to mitigate the

}}

}}

risks to which the Group is exposed.

Audit of the annual Capital and Liquidity
reports and the Report with Prudential
Relevance, in which compliance with the

The Global Head of Internal Auditing reports

minimum levels of capital and liquidity

to the Chairman of the Risk and Audit Commi-

with which the Allfunds Group must

ttee and to the Managing Director of the All-

comply is verified.

funds Group and is independent of the other

}}

Audit of the Prevention of Money

business units and functions. The Global Head

Laundering and Financing of Terrorism

of Internal Auditing, as well as all members of

area in the Luxembourg office, to

the department, acts within the parameters

check the degree of compliance with

69

Corporate Governance

05

05

Internal Control System
Internal control of financial information
The Allfunds Board of Directors is responsi-

down of transactions that are material. The

ble for financial and for the existence of an

Chart of Accounts details the type of these

appropriate internal control system for the

transactions and establishes procedures such

same. However, the chief executive of Allfunds

as documenting all critical processes and acti-

oversees the design of the control systems on

vities, evaluating from an accounting point of

financial information.

view any event with an impact on the financial

The Finance Department is responsible for
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ensuring the quality, transparency and time-
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liness of individual and consolidated financial
information, including that it is based on
appropriate accounting methods.
However, the implementation of the control
measures on Allfunds Financial Information is
not only the responsibility of this department,
but also of the Allfunds Management Control
area and each of the Group’s subsidiaries, as
well as all other areas which are involved in
or have an impact on the quality and reliability of the financial information on which the
Allfunds financial statements are based.

statements, to carry out second level controls,
the application of a specific internal control
scheme in the processes of preparing financial
information or the management of access
to applications and systems according to a
system of profiles adapted to the functions
carried out in each position.
Finally, it should be noted that Allfunds carries
out processes to identify risks of error in financial information The Risk Map on Financial
Information includes these specific risks and
the Finance area reviews, at least once a year,
whether there have been any changes in the
risks identified in the preparation of the consolidated accounts.

Certifications
ISAE 3402 Type II standard
Allfunds is audited annually under the ISAE
3402 Type II standard to ensure the quality of

These control systems are articulated in

outsourced managed hosting solutions. This

procedures designed to ensure the proper

global standard is aimed at quality control

recording, valuation, presentation and break-

reporting in service provider organisations.
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Risk management at Allfunds, as a business

The ultimate responsibility for risk manage-

and strategic approach in a socially responsi-

ment lies with the Board of Directors, which

ble company, seeks to prevent, minimise and

annually reviews the Risk Appetite Framework

mitigate possible negative impacts arising

that determines the type of different risks that

from its activity, in order to reduce the uncer-

the entity considers reasonable to assume in

tainty arising from potential threats within the

the development of its business strategy. It

area in which it operates.

also determines the key metrics and indicators
for monitoring and management, including

In this sense, at Allfunds, risk management

measures of solvency, liquidity, concentration,

is one of the main pillars of the company’s

profitability, non-performing loans and other

strategy. Therefore, senior management

non-financial risks, among other variables. For

recognises and promotes the appropriate and

each metric, a target, tolerance and limit is

efficient definition, evaluation, control and

set, which would trigger corrective action if it

monitoring of the risks assumed by the organi-

were exceeded.

sation during the course of its activities.
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Risk management
Risk management consists of identifying and measuring direct and indirect risks, as well as potential and
emerging risks, determining Allfunds’ appetite for the identified risks and deciding whether to accept, avoid,

company are set out in the Allfunds risk map,

and at that of the branches, subsidiaries and

with the Risk and Audit Committee and the

local representative offices.

mitigate or transfer them. And, finally to gain resilience, gain competitive advantage and identify new busi-

Internal Risk and Audit Committe being res-

ness opportunities, as well as to create a modus operandi when it comes to assessing and preventing the risks

ponsible for updating, monitoring, managing,

identified within Allfunds.

mitigating and validating them in accordance

1

with the risk appetite established by the Board
of Directors.

MAIN TYPES OF RISKS CONSIDERED BY ALLFUNDS

CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
ALLFUNDS

FINANCIAL RISKS
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NON-FINANCIAL RISKS
}}

Operating Risk

}}

Technological risk

The function of the Internal Risk and Audit
Committee and the Risk and Audit Committee
is to ensure that the entity’s risk exposure is
within the tolerance established by the Board

}}

Credit/counterparty risk

}}

Third-party risk (outsourcing)

}}

Market risk

}}

Regulatory compliance risk

of Directors. The main objectives of the Risk

}}

Interest rate risk

}}

Reputational risk

Committee are therefore to define, administer

}}

Exchange rate risk

}}

Behavioural risk

}}

Liquidity Risk

and monitor compliance with the organisa-

}}

Legal risk

}}

Concentration Risk

}}

Environmental risk

tion’s risk management policies.

}}

Money laundering
terrorism risk

To identify potential threats, the risk and
compliance areas have tools to manage
those risks and provide security against them
to all internal and external audiences of the
company. In addition, there is an ethical
stance to determine how to react to a threat

and

financing

of

and what values are behind each decisionmaking process.

affect the performance and reputation of the

Credit/counterparty risk.
Market risk.
Interest rate risk.
Exchange rate risk.
Liquidity risk.
Concentration risk.
Operating risk.
Technological risk.
Third-party risk (outsourcing).
Regulatory compliance risk.
Reputational risk.
Behavioural risk.
Legal risk.
Environmental risk.
Money laundering and financing of terrorism
risk.

The Risk Management area (including the Te-

Given the type of activity carried out by

chnology Risk team), together with the Com-

Allfunds, the main risks are operational risk,

pliance area, contributes to business sustai-

including technology risk, as well as reputatio-

nability by prudently managing the following

nal risk.

risks, both at the level of the parent company
The above aspects are developed in more

The identification, evaluation and control
of financial and non-financial risks that may

}}
}}
}}
}}
}}
}}
}}
}}
}}
}}
}}
}}
}}
}}
}}

1 Allfunds has a Risk and Audit Committee that
reports directly to the Board of Directors and an
internal Risk and Audit Committee that reports to
Management.

detail within the Prudential Relevance Report
available on the Allfunds public website.
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FINANCIAL RISKS

Risk control measures
The risk management model at Allfunds is

analyse possible measures to be taken to bring

based on three lines of defence, meaning that

its financial position, solvency and liquidity

the entire organisation is involved in managing

back to a desirable situation.

and controlling risk.
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The Recovery Plan is subject to a specific go-
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However, the Risk Unit has controls to detect

vernance framework involving different bodies

incidents, of which the RIsk and Audit Com-

of the entity, including the Board of Directors,

mittee is informed, as well as a Crisis Manage-

Management Committee, Finance Depart-

ment Committee as a fundamental element in

ment, Risk Department, Internal Auditing

decision-making.

Department, Crisis Management Committee,
Risk and Audit Committee and Internal Risk

Specifically, Allfunds has a Mitigation Mana-

and Audit Committee. The Recovery Plan is

gement Procedure aimed at identifying and

integrated within the Allfunds Group gover-

managing the mitigation measures needed to

nance and closely linked to the governance of

reduce operational risk.

the Risk Appetite Framework (RAF).

In addition, Allfunds has a Recovery Plan with

Below are the people responsible for mana-

a twofold objective: to provide the institution

ging each of the main risks affecting Allfunds.

with tools to detect and manage a possible
substantial deterioration in its financial position and entry into crisis, and to identify and

THOSE RESPONSIBLE FOR PREVENTION AND MANAGEMENT

}}

CREDIT/COUNTERPARTY RISK

Risk Department

}}

MARKET RISK

Risk Department

}}

IRRBB RISK

Risk Department

}}

OPERATING RISK

Risk Department

}}

LIQUIDITY RISK

Finance Department, Risk Department and Operations
Department.

OTHER RISKS

THOSE RESPONSIBLE FOR PREVENTION AND MANAGEMENT

}}

CONCENTRATION RISK

Finance Department, Risk Department and Operations
Department.

}}

TECHNOLOGICAL RISK

Technological Risks Department.

}}

THIRD-PARTY RISK (OUTSOURCING)

Legal Department, Compliance Department, Risk Department, IT Security Department.

}}

REPUTATIONAL RISK

Compliance Department (Prevention of Money Laundering).

}}

COMPLIANCE RISK

Compliance Department (Regulatory compliance).

}}

LEGAL RISK

Legal Department.
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The phases developed for the implementation of this programme have been:

This is based on the analysis of regulatory and

(i)

behavioural risks in order to ensure complian-

Evaluation of the applicable regulations, both at the global level of the
Group and at the local level, for the
activities carried out by Allfunds and
the specific regulatory requirements.

ce with regulations and internal policies,

(IV)

Execution of regular monitoring
of the correct design and effectiveness of controls. In the first
step, surveys are conducted in the
business and support areas for
self-assessment, and in the second
step, the Compliance department
reviews the evidence and checks
the controls.

(V)

Definition of action plans for inefficient controls and supervision of
their development.

as set out in various rules and the guidelines
of the European Banking Authority and the
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European Securities and Markets Authority.
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(iI)

Identification of the risk inherent in
each regulatory requirement.

(IIi)

Assignment of mitigating controls
and control owner (first line of
defence in business and support
areas), at the local, entity and global
levels.

The results are periodically presented to the
Board’s Audit and Risk Committee.
The programme aims to ensure that the
internal policies, procedures, standards, codes
of conduct applicable to its activity, organisation and control measures remain effective
and appropriate to prevent, detect, correct
and minimise the risk of non-compliance that

The following diagram shows the phases developed in this programme in 2019.

could lead to penalties, material, financial or

2019

reputational losses. Through the Compliance
programme, we seek to promote behaviour
in accordance with regulations and ethical

Identification
Regulatory
Requirements

Risks
Identification

values, applying a comprehensive vision, to
prevent and identify possible regulatory breaches and mitigate them.

156 risks identified
(specific requirements)

1st line of
defense
controls
identification
406 controls
identified

2nd line
of defense
controls
definition

Self
Assessment
Surveys

Review of
Compliance as
2nd Line
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Compliance Monitoring System
Prevention of Money Laundering and Financing of Terrorism
In accordance with the provisions of Law
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10/2010 on the Prevention of Money Laun-
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dering and the Financing of Terrorism, of 28

The approval of new customers is made by

April, updated by Royal Decree-Law 11/2018,

the Customer Acceptance Committee, chaired

of 31 August, which transposes Directive (EU)

by the General Manager and assisted by the

2015/849 of the European Parliament and of

Compliance management and the members

the Council, of 20 May (known as the Fourth

of the AML/CFT Unit, the Risk department

AML/CFT Directive), Allfunds has a Manual

management, and the Legal and Commercial

for the Prevention of Money Laundering and

departments. The committee presents the

Financing of Terrorism, which sets out the

analyses made of each customer by both the

guidelines for action and due diligence measu-

AML/CFT Unit and the Risk Department, as

res implemented throughout the Group, and

well as the commercial reasons. This commi-

is managed and coordinated by the AML/CFT

ttee also approves new countries in which to

Unit within the Compliance Department.

establish customer relations.

The pillars on which the model is based inclu-

(ii) Customer monitoring measures. Allfunds

de:

has established the following tools for this
purpose: daily screening of customer data,

(i) Measures at the beginning of commercial

comparing it with international lists of sanc-

relations with customers, through the appli-

tions and embargoes, periodic analysis of cus-

cation of due diligence and analysis of each

tomer due diligence, daily screening of money

customer. Also, before starting commercial

flows, controls and alerts based on customer

relations in each geography, a country analysis

transactions, and on-site visits and reviews of

is carried out.

higher-risk customers or in major risk areas.
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Compliance Monitoring System
Criminal Risk Prevention
In accordance with the Spanish Criminal Code

2019, this message has been reinforced throu-

and Circular 1/2016, on the Criminal Res-

gh specific training plans for employees in

ponsibility of the Legal Person, of the State

terms of behaviour guidelines and criminal risk

Attorney’s Office, companies must have robust

prevention models, including practical cases to

models for the prevention of criminal risks

make the message more pragmatic.

adapted to their activity.
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Among the bodies that favour an adequate
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As a result, and in line with its compliance

control environment, we highlight (i) the Board

culture, Allfunds has a Criminal Compliance

Committees, the Audit and Risk Committee

Model implemented through the Regulatory

and the Remuneration and Appointments

Compliance and Criminal Risk Prevention Po-

Committee, (ii) the Audit and Risk Committee

licy and its development manuals and guides,

through which the Global Head of Compliance,

as well as a methodology from the Supervisory

as the Supervisory and Control Body, reports

and Control Body whose tasks correspond to

to management on the conclusions of the

the Compliance Department.

Corporate Defence model and (iii) the Customer Acceptance Committee and the AML/CFT

As mentioned above, the Regulatory Com-

Internal Control Body.

pliance and Criminal Risk Prevention Policy
sends a clear message to all Allfunds’ executives and employees, as well as to third parties
who have dealings with the company, opposing the commission of any illegal, criminal or
other acts and their commitment to combat
such acts and to prevent any deterioration in
the image and reputation of Allfunds. During
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Our main value: Human capital

06

06

For Allfunds, human capital is central to the

On the other hand, the nature of the activi-

company’s strategy and results. We hope

ty carried out by the company implies that

to consolidate a high-performance culture

its staff must be permanently available to

focused on continuous improvement, goal

support emerging requirements in the field

achievement and customer service. Achieving

of business, which is only possible with a

this in a context of strong internal growth and

solid human capital management policy that

geographical expansion means giving maxi-

promotes excellence, innovation, ethics and

mum relevance to the capacity to attract and

meritocracy as strategic lines.

retain the best talent. This is one of the main
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pillars of the CSR Plan 2019-2021.
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EXCELLENCE

Have the best professionals in their field and to employ them in an appropriate
way so that they develop all their potential and talent from their position.

INNOVATION

Allfunds’ professionals are continuously trained to support any emerging
requirements.

ETHICS

MERITOCRACY

Allfunds’ management and execution style is value-based.

The recognition of achievements, efforts, performance, involvement and
commitment is at the heart of the motivation of employees who proactively
and voluntarily renew their pride in remaining with Allfunds year after year. All
people who work at Allfunds, regardless of their status, receive evaluations of
their work performance.
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For this reason, Allfunds has adopted a series of policies aimed at strengthening its capacity to attract and

Developing smooth internal communication

retain talent, such as the following:

is another key aspect of Allfunds’ human
capital management model. Among the main
tools that serve this purpose is the human

REMUNERATION POLICY

Its objective is to create a high performance culture focused on
continuous improvement, achievement of objectives and customer
service, where employees are rewarded and recognised for their
achievements, efforts, performance, involvement and commitment,
measured through competencies (knowledge, skills and attitudes) and
by setting objectives, which allow for adequate attraction, management
and retention of talent.

resources information system, which collects
personal, professional and training data on
employees. All the staff has access to this tool,
where they can learn about aspects of interest
such as the organisation chart of the company.
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The objectives of the 2019-2021 CSR plan
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TRAINING AND
DEVELOPMENT POLICY

This establishes how to manage learning and development in a coherent
and fair manner. It includes talent and knowledge management.

include training and promoting professional
talent, encouraging corporate volunteering,
promoting equal opportunities and diversity,
integration and reconciliation, and social benefits. In addition, an integrated employment

EQUALITY AND
DIVERSITY POLICY

This sets out the Allfunds commitments to respect the principle of equal
opportunities between women and men, as well as non-discrimination
from any perspective other than gender. Remuneration policy.

The company generates motivating work en-

tion for the disabled, flexible working hours,

vironments that contribute to the professio-

opportunities for internal mobility, offices

nal development of its employees. Initiatives

with services (canteen, physiotherapy, office

such as Volunteer Day, the participation of

facilities, etc.) and an attractive remuneration

employees in campaigns organised to benefit

package all respond to this objective.

the Allfunds Solidarity Fund, collaboration
with social entities such as the Prodis Founda-

policy will be developed, which includes all
phases of the employee’s life in Allfunds.
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Team profile
As of 31 December 2019, Allfunds had 516 employees in 12 countries – Spain, Italy, the United Kingdom,
Brazil, Colombia, Chile, the United Arab Emirates, Luxembourg, Switzerland, Singapore, Hong Kong and Sweden. At the close of 2018 Allfunds had 501 employees, which means that the workforce has grown by 3%
over 2019. And in 2018 it only had a presence in 10 countries, adding Hong Kong and Sweden during 2019.
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DISTRIBUTION OF EMPLOYEES BY COUNTRY
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2018

209

Brazil

1

1

Chile

3

3

Colombia

3

4

Italy

61

60

Luxembourg

35

31

Singapore

16

16

Spain

320

324

Switzerland

9

23

United Arab Emirates

4

3

United Kingdom

49

44

Hong Kong

-

2

Sweden

-

5

501

516

TOTAL
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Team profile

EMPLOYEES BY AGE GROUP AND GENDER – Data as of 31/12/2019
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Women
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Men

TOTAL

Nº

%

Nº

%

Nº

%

Age: <30 years

32

6%

63

13%

95

19%

Age: 30-50 years

163

32%

215

41%

378

73%

Age: >50 years

14

3%

29

6%

43

8%

209

41%

307

59%

516

100%

TOTAL

EMPLOYEES BY TYPE OF CONTRACT, GENDER AND AGE – Data as of 31/12/2019

PERMANENT EMPLOYEES

Temporary employees

Women

Men

TOTAL

Women

Men

TOTAL

Age: <30 years

31

63

94

1

-

-

Age: 30-50 years

163

215

378

-

-

-

Age: >50 years

14

29

43

-

-

-

208

307

515

1

-

-

TOTAL
Notes:
•

The head count criterion is used.

•

100% of the employees at the close of 2019 were full-time employees.
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Team profile

TOTAL NUMBER AND RATE OF NEW RECRUITMENT BY GENDER AND COUNTRY – Data as of 31/12/2019
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Women
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EMPLOYEE PROFILE - EVOLUTION 2018-2019

2018

2019

Men

60%

59%

Women

40%

41%

By age group

2018

2019

<30 years

23%

19%

Between 30 and 50 years old

73%

73%

>50 years

5%

8%

2018

2019

Permanent

99,2%

99,8%

Temporary

0,8%

0,2%

By gender

By contract type

Men

TOTAL

Brazil

0

0.0%

0

0.0%

0

0.0%

Chile

0

0.0%

0

0.0%

0

0.0%

Colombia

0

0.0%

0

0.0%

0

0.0%

Italy

3

5.0%

1

1.7%

4

6.7%

Luxembourg

1

3.2%

5

16.1%

6

19.4%

Singapore

1

6.3%

0

0,0%

1

6.3%

Spain

7

2.2%

25

7.7%

32

9.9%

Switzerland

1

4.3%

1

4.3%

2

8.7%

Arab Emirates

1

33.3%

0

0.0%

1

33.3%

United Kingdom

2

4.5%

5

11.4%

7

15.9%

Hong Kong

1

50.0%

1

50.0%

2

100.0%

Sweden

0

0.0%

0

0.0%

0

0.0%

17

7.3%

38

3.3%

55

10.6%

TOTAL

Considering that the total number of employees at the close of 2019 was 516, the total rate of new hires
for men is 7.3% and for women 3.3%, and thus the total rate of new hires for Allfunds 10.6%.
The average employee turnover rate for all countries where Allfunds has been established before or during
2019 has been 13%.
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In 2019 there were 16 dismissals. None of the dismissals are based on discriminatory criteria. Their distribution by gender, age and professional category are as follows:

DISMISSALS BY GENDER, AGE AND PROFESSIONAL CATEGORY – Data as of 31/12/2019

Men

Women

TOTAL

1

2

3

Age: <30 years

0

0

0

Age: 30-50 years

0

1

1

Age: >50 years

1

1

2

4

9

13

Age: <30 years

2

3

5

Age: 30-50 years

1

6

7

Age: >50 years

1

0

1

0

0

0

Age: <30 years

0

0

0

Age: 30-50 years

0

0

0

Age: >50 years

0

0

0

5

11

16
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Executives
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Technicians

Administrative workers
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Remuneration policy

The remuneration of the company’s em-

similar levels of responsibility and

ployees is a central aspect in the line of

performance.

attracting, capturing and retaining the best

}}

It also considers external equity, taking

professionals on the market and thus mee-

into account what the market is paying

ting the objectives defined, creating value for

for comparable profiles in accordance

shareholders.

with the regulations on remuneration
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applicable to credit institutions.
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The Allfunds Remuneration Policy, approved

}}

It does not introduce incentives whereby

by the Board of Directors and periodically

employees favour their own interests,

evaluated by the Appointments and Remu-

or the interests of the institution, to

neration Committee, sets out principles and

the detriment of customers. In this

guidelines to ensure that each position within

respect, there is no direct link between

the organisation is properly rewarded, based

remuneration and the sale of certain

on experience, level of responsibility and value

financial instruments or specific product

contribution, without losing sight of internal

categories to consumers.

fairness and external competitiveness. The

}}

Fixed remuneration represents

Policy also provides for mechanisms to ensure

a significant proportion of total

that exceptional results and levels of perfor-

compensation, and variable

mance are adequately rewarded.

remuneration serves to reward

}}

The Remuneration Policy guarantees nondiscrimination in this area on the basis of
gender, age, culture, religion and race.

}}

It promotes internal equity between

performance, in accordance with the
achievement of the company’s objectives.
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Remuneration policy

The remuneration of the Board of Directors is established in the Company’s Articles of Association through
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a specific policy approved at the Shareholders’ Meeting.
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Training and promoting professional talent

HOURS OF TRAINING BY TYPE AND PROFESSIONAL CATEGORY 2019

Allfunds promotes a corporate culture in
which it is possible to maximise collective

Mandatory

Languages

Technology

TOTAL

59

123

-

182

Technicians

1,958

4,376

220

6,554

Executives

126

309

8

443

2,143

4,808

228

7,179

talent aimed at achieving the best results. In
this respect, talent management at Allfunds
focuses on encouraging the professional
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development of each employee, so that they
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Administrative
workers

can give their best in an environment based
on communication, impeccable behaviour and
recognition of achievements.

TOTAL

The company has a Training and Development Policy and draws up an annual Training

The most notable subject in terms of the

training action is communicated via e-mail to

Plan, which includes actions aimed at provi-

volume of hours dedicated was mandatory

the entire workforce.

ding added value to employees and guaran-

training, which accounted for 91% of the total.

teeing the highest levels of technical compe-

This training includes training in the preven-

With regards to career development, it should

tence in the performance of their duties at

tion of occupational risks, the General Code

be noted that 100% of Allfunds employees

Allfunds.

of Conduct, internal policies and protocols,

have access to annual performance evalua-

anti-money laundering, MiFID (Markets in

tion mechanisms. Likewise, as it is a global

In 2019, more than 7,000 hours of training

Financial Instruments Directive) cyber security,

company, there are possibilities for internal

were provided to the team, thus an average

data protection and compliance, which is

international mobility, regulated in the

of more than 13 hours of training for each

generally applicable in all countries where All-

Mobility Policy. In 2019 there were a total of 7

employee.

funds operates. To facilitate participation, each

internal movements.
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Equal opportunities and diversity

Allfunds’ Human Resources policies are based
on principles of equality, non-discrimination
and respect for diversity.
In 2019, the company drew up an Equality and Diversity Policy, which it applies in

Conduct, the CSR Policy and the Equality and

and offering an enriching work experience for

Diversity Policy, among others.

employees. 73% of the workers were between
30 and 50 years old. In addition, Allfunds has

Given the entity’s global vocation, in 2019 the

2% of disabled employees in its workforce in

workforce was made up of employees of 33

Spain.

different nationalities, forming a diverse team

selection, recruitment, talent development

DISTRIBUTION OF ALLFUNDS WORK TEAM BY GENDER – Data as of 31/12/2019
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and access to social benefits processes, in all
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cases valuing professional skills on the basis of
objective principles. No complaints of discrimination have been received in 2019.
In relation to gender equality, in 2019, 41% of

Men

Women

Administrative workers

20%

80%

Technicians

59%

41%

Executives

83%

17%

the Allfunds team were women, and fema-

EMPLOYEES WHO EXERCISED THEIR RIGHT TO MATERNITY OR PATERNITY LEAVE IN 2019*

le representation on the Board of Directors

Men

Women

TOTAL

Spain

11

10

21

in Spain, with the intention of subsequently

Italy

-

3

3

analysing the possibilities of extending the

Switzerland

-

1

1

initiative to other countries.

Luxembourg

2

1

3

13

15

28

reached 17%. In 2019 the company has begun
to develop its first Equality and Diversity Plan

TOTAL

Furthermore, diversity is an intrinsic value
at Allfunds, reflected in the General Code of

* 100% of employees who took maternity/paternity leave returned to work after the end of their leave. On the other hand, 80% of
the women and 86% of the men who took maternity/paternity leave in 2019 were still employed by Allfunds twelve months after their
return.
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Reconciliation and social benefits

In general terms, and in accordance with

In addition, depending on the environment

market practices, local regulation and establi-

in each country, employees may also have

shed local agreements, the social benefits that

access to other benefits, such as food grants

Allfunds provides to all its employees are life

or allowances, discounts on services, childcare

and accident insurance and/or pension plan,

allowances, training allowances, and others.

as well as private health insurance.
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SOCIAL BENEFITS BY COUNTRY 2019
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Pension plan

Life insurance

Health
insurance

Food grants/
allowances

Brazil

Ñ

P

P

P

Chile

Ñ

P

P

P

Colombia

Ñ

P

P

Ñ

Italy

Ñ

P

P

P

Luxembourg

Ñ

P

P

P

Singapore

Ñ

P

P

Ñ

Spain

P

P

P

P

Switzerland

P

P

P

Ñ

United Arab Emirates

Ñ

P

P

Ñ

United Kingdom

P

P

P

P

Hong Kong

Ñ

P

P

Ñ

Ñ

P

P

P

TOTAL

Another of Allfunds’ reconciliation measures is the flexibility of the 2-hour clock-in and clock-out times, as
well as the digital switch-off, included within its General Code of Conduct.
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Occupational Health and Safety

representatives in Luxembourg since April

area within the company, and will form part of

2019, and in the various countries there

the CSR Committee.

are employees involved in health and safety
Allfunds fulfils its responsibility to provide a
safe and healthy working environment for
its employees by applying the regulations in
force in each country in which it operates. In
particular, in Spain, in accordance with Articles

actions, such as emergencies, first aid,

In 2019 there have been 4 minor accidents

handling defibrillators, etc.

with sick leave in Allfunds and no occupational diseases. The following table shows the

An occupational health and safety working

breakdown of accident types and frequency

group is to be set up by 2020 to promote this

and severity rates by gender:
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10 and 14 of Royal Decree 39/1997, Allfunds
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OCCUPATIONAL ACCIDENTS AND FREQUENCY AND SEVERITY RATES 2019

adopts a third-party prevention service as a
preventive modality, which takes on the specialities of health and safety at work, industrial
hygiene, ergonomics, applied psychosociology
and health surveillance.

No. of accidents
Frequency rate

(no. of accidents/no. of hours worked*106)

Severity index
In addition, during 2019 and continuing today,
the company is installing defibrillators in all its
offices, regardless of the number of workers,
size and location. Its aim is to offer the greatest protection and means to the employees

(no. of days off/no. of hours worked*103)

Occupational diseases
Frequency rate

(no. of accidents/no. of hours worked*106)

Severity index

(no. of days off/no. of hours worked*103)

Men

Women

TOTAL

2

2

4

1.03

1.03

2.06

0.075

0.075

0.15

0

0

0

-

-

-

-

-

-

and thus set up safe and healthy working
spaces.
As regards employee participation in this
area, there have been two employee

The total number of hours of absence during

Allfunds does not hold positions in the orga-

2019, calculated in an aggregate way in all

nisation that are classified as being at high

countries, was 26,497.50 hours.

risk of accidents and/or illness related to its
activity.
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Commitment to the environment
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Allfunds’ Corporate Social Responsibility Policy sets out the company’s fundamental commitments to its
environment from its business activity and beyond, establishing general principles of action that integrate
sustainability and dialogue into the organisation’s way of acting and deciding.
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ALLFUNDS’ GENERAL OPERATING PRINCIPLES
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SUSTAINABILITY

Knowledge about the
SOCIAL AND
ENVIROMENTAL IMPACT

Knowledge about
EXPECTATIONS
AND NEEDS

DIALOGUE

Knowledge of
EXPECTATIONS
AND NEEDS

Establishment of
ETHICAL PRACTICES
AND CONDUCTS

Within this framework, Allfunds is aware of
the social and environmental impact of its
activities and adapts its business model and
governance structure to prevent negative
impacts and enhance value creation.
As a result, Allfunds works on the development of the general principles that mark its
Corporate Social Responsibility Policy, not only
from the Government and a business activity
oriented towards excellence, but also from

Social Commitment, respect for Human Rights
and protection of the Environment.
As a result, a CSR Plan 2019-2021 has been
developed during 2019, which includes among
its first actions the creation of the Allfunds
Corporate Social Responsibility Committee
and the development and implementation of
an environmental and climate change management policy.
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Social Commitment

ALLFUNDS’ SOCIAL COMMITMENTS

COMPLY WITH THE TAX OBLIGATIONS in the various countries and territories where Allfunds
operates, avoiding any practice which involves the illicit avoidance of payment of taxes or damage to
the public purse.
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NOT MAKING TRANSACTIONS between related entities solely for reasons of erosion of tax bases or
transfer of profits to low tax territories, following the OECD guidelines on BEPS.
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Allfunds carries out its activities taking into
consideration their social impact, with the will

CONTRIBUTE TO THE VIABILITY OF THE SOLIDARITY FUND through the awareness of its employees,
and other stakeholders included in the company’s sphere of influence and control.

to take advantage of opportunities to contribute to the sustainable development of the
communities where it operates, and other
particularly vulnerable communities.

ENSURE EQUAL OPPORTUNITIES OF ACCESS to the Solidarity Fund, articulate the projects, and
report with transparency on the results and positive impacts on society.

Allfunds believes that its main contribution to
society is to develop a business activity that

To this end, Allfunds has a tax strategy in line

In addition, Allfunds develops its social con-

contributes to the creation of wealth and em-

with the principles of integrity, transparency

tribution through specific initiatives, but its

ployment, based on the strictest ethics, legali-

and prudence, and promotes a relationship

greatest contribution is made through a pro-

ty and respect for the environment. Therefore,

with the tax authorities based on trust, good

ject that articulates the bulk of the company’s

one of the relevant aspects for the company is

faith, professionalism, collaboration, loyalty

social action: the Allfunds Solidarity Fund.

fiscal responsibility.

and reciprocity.

115

Commitment to the environment

07

07

Social Commitment
Allfunds Solidarity Fund
MAIN 2019 CAMPAIGNS

The Allfunds Solidarity Fund responds to the company’s interest in increasing its creation of social value,
beyond responsible corporate performance, and in being able to contribute to important social challenges
such as life and health care, child protection, promotion of culture and education.
Thus, the Allfunds Solidarity Fund finances projects of non-profit organisations that are active in one of
these areas.
The Allfunds Solidarity Fund is funded by donations from employees and the company itself. The total of all
these reached 181,469 euros in 2019, more than double the previous year, as can be seen in the following
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graph:
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ALLFUNDS SOLIDARITY FUND DONATIONS – One thousand euros donated
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Social Commitment
These donations were as follows:
DONATIONS MADE 2019
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Foundations
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Fundaciones

Donations (€)

Hospital Niño Jesús de Madrid

3,494

A LA PAR Foundation

6,000

Unoentrecienmil Foundation

76,313

Prodis Foundation

2,500

Noor Dubai Foundation

2,500

Save The Children Foundation

2,000

CESAL Foundation

5,040

Esteban G. Vigil Foundation

14,512

Khanimambo Foundation

10,000

Deepak Foundation

9,771

Madrina Foundation

20,000

Pequeño Deseo Foundation

20,000

AFANIC Foundation

3,000

CRIS Contra el cáncer Foundation

6,339

TOTAL

181,469 €

All these donations have been channelled through the Solidarity Fund and have been collected in different
actions, campaigns and events carried out by Allfunds. These were the most significant campaigns carried
out in 2019:
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1ST ALLFUNDS SOLIDARITY FUND RACE

In May, the first edition of the Solidarity Fund race was held at the Hipódromo de la Zarzuela in Madrid and
sponsored by 22 companies: Banks, Investment Fund Managers and technology companies, more than 1000
people attended the event. All funds were donated to the Unoentrecienmil Foundation.
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Social Commitment
“EUROS FROM YOUR PAY CHEQUE”
PROGRAMME

CHRISTMAS DONATION
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A donation was made to the Madrina Founda-
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tion and the Pequeño Deseo Foundation for
the purchase of Christmas gifts for underprivileged children and for 35 wishes of hospitalised children to come true, who are in serious
conditions in public hospitals throughout
Spain.

ANNUAL AGREEMENT WITH THE A LA PAR
FOUNDATION

SHIPMENT OF 2 CONTAINERS TO
MALAWI AND MOZAMBIQUE

Through this initiative, employees voluntarily

With this agreement, Allfunds is committed

Allfunds sends two containers annually with

allocate the amount they decide from their

to the integration of people with intellectual

first-hand aid material to the Khanimambo

pay cheque to a project that is chosen by

disabilities who work in the foundation. All sta-

Foundation in Mozambique and the Esteban

vote. The money collected during 6 months

tionery and printing materials used by Allfunds

García Vigil Foundation in Malawi.

is donated completely to a project. On this

every year, as well as Christmas gifts to custo-

occasion the funds were donated to the Dee-

mers, are commissioned from this foundation

pak Foundation and the CRIS Contra el cáncer

and produced by people with intellectual disa-

Foundation.

bilities, helping their integration into the world

Through this initiative, employees can purcha-

of work, as well as their personal growth.

se various items at cost prices, with the money

ALLFUNDS SOLIDARITY MARKET

raised going to one of the various solidarity
Also within the framework of this collabora-

projects promoted by Allfunds.

tion, Allfunds rented two urban gardens at the
A LA PAR Foundation, thus committing itself
to environmental sustainability, creating a link
with nature and the integration of people with
intellectual disabilities.

In addition, through the Allfunds Solidarity
Fund, Allfunds contributes to social development and carries out social work for the
benefit of people. During 2019 two social volunteering actions have been carried out, one
in Chile with the Coanil Foundation and the
other with A LA PAR Foundation in Madrid.
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Supported projects
Both the Investment Policy and the Solidarity Fund Committee ensure that the selection of projects
supported by Allfunds through the Solidarity Fund is objective and aimed at maximising the impact of the
investments. The main criterion included in the Solidarity Fund rules that the selected Foundations must
comply with is that they must be audited by Lealtad Foundation.
In 2019 the following projects were selected:
HOSPITAL NIÑO JESÚS
SPAIN
www.comunidad.madrid/hospital/ninojesus/
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The Hospital Infantil Niño Jesús in the Community of Madrid is the health centre with the most experience in
advanced therapies for children throughout Spain.
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UNOENTRECIENMIL FOUNDATION
SPAIN
www.unoentrecienmil.org
They are the only NGO in Spain committed to allocating all the benefits of their activities to an annual research
project against childhood leukaemia, a disease that represents 30% of childhood cancers, with more than 300
cases diagnosed per year in Spain alone.

PRODIS FOUNDATION
SPAIN
www.fundacionprodis.org
It is a Foundation committed to people with intellectual disabilities to help them in their personal development
and work inclusion. They work to achieve a society that is respectful, supportive and fair towards people with
intellectual disabilities.

125

Commitment to the environment

07

07

Social Commitment
NOOR DUBAI
DUBAI
www.noordubai.ae
Therapeutic, preventive and educational programmes to treat and prevent blindness and visual impairment.

SAVE THE CHILDREN
SPAIN
www.savethechildren.org
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It is the first worldwide movement for children. They provide children around the world with a healthy start, an
education and protection from harm.
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CESAL FOUNDATION
ESPAÑA
www.cesal.org
It promotes the human development of the world’s most disadvantaged people, based on the heritage and
experience of the beneficiaries themselves.

ESTEBAN G. VIGIL FOUNDATION
MALAWI
www.fundacionestebanvigil.org
They work to combat poverty through education, social and health training in some of the poorest regions of
the world, especially by caring for the elderly and children.
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KHANIMAMBO FOUNDATION

CRIS CÁNCER FOUNDATION

MOZAMBIQUE

SPAIN

www.fundacionkhanimambo.org

www.criscancer.org

It helps children in the most disadvantaged areas of Mozambique to have a dignified childhood that allows them to
build a future for themselves.

Dedicated to facilitating and developing research to combat cancer as a serious health problem.

MADRINA FOUNDATION

GRANITO A GRANITO

SPAIN

SPAIN

www.madrina.org

www.granitoagranito.org

It was founded in the year 2000 after detecting that 95% of the cases of young pregnant women and adolescents
in situations of social vulnerability and psychosocial difficulty are left unattended due to lack of resources, and
therefore present serious problems.

They define themselves as a group of conscientious people who help meet the needs of people with limited
resources, in a situation of poverty and especially the homeless.

PEQUEÑO DESEO FOUNDATION

HERMANITAS DE LOS POBRES

SPAIN

SPAIN

www.fpdeseo.org

www.hermanitasdelospobres.es

Its mission is to make the dreams of children with chronic diseases or poor prognosis come true, with the aim of
making their illness or hospital stay more bearable.

Fostering and caring for low income seniors.

ASSOCIATION OF FAMILY MEMBERS AND FRIENDS OF CHILDREN WITH CANCER, AFANIC
SPAIN/BOLIVIA
www.afanic.com
This association works to ensure that children with cancer in Bolivia receive decent treatment and lead a dignified
life. They cover the medical, psychological, educational and recreational needs of hospitalised children, and try to
provide their families with adequate care.
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Respect for Human Rights

Allfunds respects human rights and recognises

Allfunds provides its staff with channels for

both their importance and their universality.

consulting and/or reporting cases where

The company guarantees its respect in all

non-compliance with the General Code of

operational contexts and works to establish

Conduct is detected or suspected (through

frameworks of collaboration that will never be

regulatorycompliance@allfunds.com and the

compromised.

Whistleblowing Channel on the Allfunds intranet, both managed through the Regulatory
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The Regulatory Compliance Unit coordinates
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Compliance Unit).

the training of Allfunds employees on conduct (alignment with ethical standards and

In addition, Allfunds has a generic communi-

principles of conduct that must be considered

cation channel for third parties in the contact

by Allfunds employees) & Corporate Defence

section of the Allfunds website.

(knowledge of Allfunds’ corporate defence
model, the list of potential criminal offences

During 2019 in Allfunds, there were no comp-

that could affect the company’s activity, the

laints of human rights violations, so it has not

existence of appropriate channels for repor-

been necessary to take measures to mitigate,

ting unethical or illegal behaviour), Prevention

manage and redress possible abuses.

of Money Laundering and Financing of Terrorism (knowledge of the detection and prevention measures in place), Privacy (knowledge of
the measures required in data and information
processing) and Regulations applicable in the
field of the securities market.
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Respect for Human Rights
COMMITMENTS TO ALLFUNDS HUMAN RIGHTS

ENSURE THAT NO DISCRIMINATION OR EQUAL TREATMENT AND OPPORTUNITIES are given to employees,
suppliers, customers, or anyone else with whom Allfunds has any contact or who may be impacted.

ONTRIBUTE TO THE EFFECTIVE PRACTICE OF FUNDAMENTAL WORKING RIGHTS in each and every country
where Allfunds employs people.
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EXTEND COMMITMENTS to respect human rights to the supply chain.
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TAKE INTO ACCOUNT THE EXPECTATIONS AND NEEDS of the stakeholders in the company’s decision-making
process for the construction of long-term value relationships.

PROMOTE INFORMATION TRANSPARENCY AND SIMPLE, CLOSE AND CLEAR COMMUNICATION with
stakeholders.

The CSR Plan 2019-2021 includes formal

In this sense, the relationship with suppliers is

adherence to the Global Compact initiative to

a relevant area both for the prevention of this

promote compliance with its 10 Principles in

type of behaviour and for other risks associa-

the areas of human rights, labour, the environ-

ted with the environment.

ment and anti-corruption and to contribute to
the UN’s Sustainable Development Goals
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Relations with suppliers
The Procedure for Contracting Suppliers and

manner and in accordance with the Supplier

the Allfunds Supplier Code of Conduct are

Code of Conduct.

the internal tools that regulate the engagement and relationship with its suppliers.

The principles formulated in the Code are
also taken into account during the process of

The Procedure for Contracting Suppliers

contracting new suppliers, as well as for the

establishes that, when selecting suppliers and

maintenance of contractual relations with

setting prices, transparency, equal treatment

them.
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and the application of objective, weighted,
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ethical and Corporate Social Responsibility cri-

Allfunds also urges its suppliers to commit

teria must be guaranteed, especially avoiding

to environmental protection and respect for

any conflict of interest and form of corruption

human rights, while establishing mechanisms

or bribery. It includes criteria for corporate

to identify these risks and contemplating the

defense, money laundering and anti-terro-

Modern Slavery Act 2015 in its relations with

rism, data protection, environmental and CSR

suppliers.

criteria, which are applied in the selection of
suppliers.

In 2019 Allfunds’ supply chain consisted of
more than 696 suppliers, more than 90% of

The Supplier Code of Conduct has been

which were local.

developed taking into account the diversity
of laws, economic conditions and customs in

The average period of payment to suppliers

all countries where Allfunds operates, which

was 24 days, which is less than the legal maxi-

affect business practices in different parts

mum of 30 days established by law in Spain.

of the world. It is therefore essential that
suppliers operate, at a minimum, in an ethical
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Environmental protection
Environmental responsibility is a prerequisite

This is why in 2019 Allfunds has taken a

and unavoidable condition for the survival and

further step in protecting the environment

prosperity of human beings, which is why the

by calculating the group’s carbon footprint,

management of environmental aspects is an

implementing a procedure to identify the

important issue within the company’s social

environmental aspects and adding a person to

responsibility. Allfunds takes responsibility

the staff to control and monitor environmental

for the environmental impacts of its activities

indicators.

throughout their entire life cycles, and in each
and every region in which it operates.
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ALLFUNDS’ ENVIRONMENTAL COMMITMENTS
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OPT FOR A SUSTAINABILITY PERSPECTIVE based on environmental risk management and the environmental
education of employees to evaluate, avoid, reduce and mitigate the environmental risks and impacts of the
activities carried out by the company.

PREVENT POLLUTION by making reasonable use of resources, and establishing actions to gradually minimise it.

CONTRIBUTE TO CLIMATE CHANGE MITIGATION AND SUSTAINABLE RESOURCES use by combining or
replacing the use of non-renewable resources with renewable resources in key areas such as materials and
facilities use and water.
ESTABLISH ENVIRONMENTAL CRITERIA in the selection of suppliers and encourage environmental
responsibility actions while waiting for Allfunds’ input.

MEASURE, RECORD AND REPORT WITH TRANSPARENCY on the company’s main environmental indicators.
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Environmental protection
Allfunds has developed an Environmental Aspects Identification and Evaluation Procedure during 2019,
and has therefore identified its environmental aspects and the impacts associated with the provision of
services by Allfunds. The main environmental aspects identified and their impacts include:

ENVIRONMENTAL ASPECTS AND IMPACTS 2019

CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
ALLFUNDS

Process / Activity
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Aspect

Impact

Lighting of the installations and supply of
equipment

Electricity consumption (kWh)

Exhaustion of natural resources

Cleaning, human consumption and
domestic use

Water consumption (m3)

Exhaustion of natural resources

Paper use in the office

Paper consumption (sheets)

Exhaustion of natural resources

Paper printing in the office

Toner consumption (units)

Resource depletion through
consumption of raw materials

Bulb replacement or end of life of bulbs

Fluorescent waste generation (units)

Environmental pollution, land use

Paper use in the office

Paper and cardboard waste generation
(kg)

Pollution from waste management, land
use

Paper printing in the office

Toner waste generation (units)

Pollution from waste management, land
use

Packaging waste, containers

Generation of plastic and packaging
waste (kg)

Environmental pollution, land use

Obsolete or damaged equipment

Generation of WEEE waste (units)

Environmental pollution, land use

Kitchen, dinning-room and pruning
waste

Generation of organic waste

Pollution from waste management

Use of office equipment

Alkaline battery generation (kg)

Clogging of landfills

Office activities

Noise emission to the atmosphere

Environmental pollution, land use

General office toilet use

Discharge of urban waste water or
domestic water (m3)

Air pollution and health conditions

Next year, as part of the CSR Plan 2019-2021, an Environmental and Climate Change Management Policy
will be drawn up and implemented in all the countries where Allfunds operates.
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Carbon footprint

Scope 1 corresponds to direct emissions.

consumption has been reduced by

These include:

9,314.15 KW.

}}
During 2019, Allfunds has conducted a study of all its workplaces in order to calculate its carbon footprint. In
some of the centres it has not been possible to calculate the emissions derived from electricity consumption,

}}

There are no boilers available in any of
Allfunds’ buildings.

}}

carbon footprint calculation for all its centres is as follows:

Leakage of fluorinated refrigerant
gases in air-conditioning/refrigeration
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equipment (gas refilling carried out in
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such equipment). There have been no

EMISSIONS IN TONNES OF CO2 equivalent

leaks during 2019.

Scope 1
(t CO2eq)

Scope 2
(t CO2eq)

Scope 1+2
(t CO2eq)

Madrid

0.00

364.36

364.36

Milan

4.88

24.39

29.27

Zürich

4.27

-

4.27

Luxembourg

0.00

38.15

38.15

Singapore

0.00

9.53

9.53

Chile

56.26

-

56.26

Colombia

1.19

-

1.19

London

0.00

-

0.00

Dubai

1.91

-

1.91

Hong Kong

0.00

-

0.00

68.51

436.43

504.94

Allfunds centres

TOTAL

}}

}}

Vehicle fuel consumption.

All the lighting is Dali and can be
regulated by the FUDOMO BMS building

and diesel boilers).

since this is included in the rental costs. Even so, the calculation of the carbon footprint includes the energy
consumption of most of the major Allfunds centres according to the number of employees. The result of the

Fuel consumption in buildings (natural gas

management programme.
}}

During 2019, the property of the building
started a process to obtain a LEED GOLDSILVER certification (Leadership in Energy
and Environmental Design). It is a green
and sustainable construction programme
that requires objective evidence that
specific requirements have been met in
the areas of sustainability, efficiency in

Scope 2 is indirect emissions due to electricity

the use of water, energy, air, materials and

consumption in buildings.

resources, indoor environmental quality,
locations and linkages, environmental

The organisation’s GHG emission intensity

awareness and education, and design

ratio is 0.97 t CO2eq/worker.

innovation.

During 2019, Allfunds established measures to
reduce carbon emissions at its Madrid centre:
}}

There are twelve solar panels for the
production of hot water and for the
reduction of electricity consumption.
From July to December 2019, electricity
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Allfunds’ London office building is ISO 14001

Allfunds has long-term goals set for the

certified for environmental management,

reduction of greenhouse gas emissions. These

and its environmental policy includes a

include:

commitment to achieve zero net carbon
emissions from its UK workplaces by 2030. To
achieve this objective, the short-term goal is
to integrate zero net carbon emissions into the
CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
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services of all the buildings it manages and the
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implementation of sustainable and innovative
practices in the workplace.
In addition, several work centres have terraces

}}

Changing the chemicals used in their
gardens for less polluting ones.

}}

Installing plants on the terraces of London
and Zurich centres.

}}

Trying to quantify the emissions from
electricity

consumption

in

centres

where no data is available, in order to
subsequently reduce such consumption.

with various types of plants to absorb carbon
dioxide:
}}

Madrid: 1.525,6 m² of ivy (hedera) and
yew (taxus baccata) bushes.

}}

Luxembourg: on the 6th floor there are 28
m² of boxwood (Buxus sempervirens) and
on the 7th floor, 118 m² of boxwood and
shrubs.

}}

Milan: on the 6th floor there are 820 m² of
olive, lavender and boxwood trees, and on
the 7th floor, 140 m² of shrubs.
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Circular economy and waste management

Allfunds carries out actions to promote the

The latter is treated at the manager’s

circular economy related to recycling and reu-

facilities for conversion into biodiesel.

se of waste generated. By 2020, it plans to use
garden waste to produce compost, and to sell
obsolete electrical and electronic equipment
to employees for a symbolic price, thus raising

CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
ALLFUNDS

money for the Solidarity Fund.
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Allfunds’ activities generate paper and cardboard, plastic, organic waste, toner, alkaline
and fluorescent batteries, obsolete computer
equipment and vegetable oil (only in the centre of Madrid). Control of the amount of waste

}}

Recycling or recovery (R03) for toner.

Allfunds has contracts with authorised waste
managers for the correct collection and management of waste and at some of its workplaces this responsibility is transferred to the
building owner. Other waste is managed by
the municipal administration.
Allfunds has not received any fines or environmental sanctions during 2019.

generated at the close of 2019 has begun, as
environmental actions have been promoted
during this year in the company.
The treatment methods for the waste generated include:
}}

Recovery operations (R12 and R13) for
paper and cardboard, plastic, organic
waste, batteries, fluorescents, obsolete
computer equipment and vegetable oil.
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Water consumption comes from the general

and consumed by twelve solar panels, thanks

public sewage system where Allfunds is

to which electricity consumption has been

present.

reduced, from July to December 2019, by
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9,314.15 kW. In Madrid, the environmental
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Sustainable use of resources

Allfunds records and monitors the paper

impact of our electricity depends on the

consumption of all its workplaces. Total paper

energy sources used to generate it. On a

consumption in 2019 was 9,549,019.00 pages.

scale from A to G where A indicates minimum

In accordance with its Privacy Policy and the

environmental impact and G the maximum,

Allfunds Digitisation process, it is expected

and considering that the national average

that paper consumption will be minimised in

value corresponds to level D, the energy

the future.

supplied by VIVE ENERGÍA has the value of
carbon emissions C.

Allfunds calculates the total water
consumption and for each of its workplaces

The buildings do not have boilers, so there is

where it has a meter, since, in most centres,

no fuel consumption for the thermal comfort

Allfunds has calculated the electricity

water consumption is included in the cost of

of workers in the workplace.

consumption of all its workplaces where there
is an individual meter and where it has access

renting the buildings occupied by Allfunds.
Allfunds offers its employees a fleet of 26

to the data, and this is not included in the

Total water consumption in 2019 at the

vehicles, four of which are hybrids. In addition,

rental cost (Madrid, Milan, Luxembourg and

Madrid and Singapore centres was 3,963.40

as a measure to promote the transition to

Singapore). Electricity consumption in 2019

m3 and average consumption per person was

electric cars, Allfunds has 9 electric vehicle

was 1,061,635.06 kWh and the average per

34.68 m3 (out of a total of 284 workers). By

chargers in the Madrid centre.

worker was 2831.03 kWh (out of a total of 375
workers).

2020, it is planned to change the water outlets
for employees’ showers in the Madrid centre,

With regard to electricity, Allfunds consumes

to reduce consumption and control the water

energy from the general electricity network

flow per second (m /s).

and in the Madrid centre energy is generated

3
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102-1

Name of the organisation

Allfunds Group

102-2

Activities, brands, products
and services

Pages 26-39

102-3

Location of the
headquarters

102-4

Location of operations

Significant operations are carried
out in the following countries:
Spain, Italy, United Kingdom,
Colombia, Chile, Dubai, Luxembourg,
Switzerland, Singapore, Brazil, Hong
Kong and Sweden.

102-5

Ownership and legal form

The Allfunds Group consists of
ALLFUNDS BANK S.A.U., which
is 100% owned by ALLFUNDS
Nominee Ltd., ALLFUNDS BANK
INTERNATIONAL S.A., the subsidiaries
AF Italy, AF UK, AF Singapore and
the representative offices AF Chile,
AF DIFC, AF Colombia, AF Hong
Kong and AF Sweden. It also owns
AFB Brazil through Allfunds Brazil
Representações Ltda, of which
it holds 99.99%. The remaining
0.01% belongs to ALLFUNDS
BANK INTERNATIONAL, S.A. which
also owns 100% of ALLFUNDS
INTERNATIONAL SWITZERLAND, S.A.

Markets served

Pages 26-39

102-7

Size of the organisation

Pages 26-39
Pages 90-97

102-8

Information on employees
and other workers

Pages 90-97

JUSTIFICATION
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OMITTING THIS
EXPLANATION

GENERAL CONTENTS
102-9

Supply chain

Page 135

102-10

Significant changes in the
organisation and its supply
chain

Three acquisitions by Allfunds
(Nasdaq Broker Services AB; Credit
Suisse InvestLab; Fundinfo AG’s
research business) and a 3% increase
in staff.

102-11

Precautionary principle or
approach

There is a documented process
and a forum for strategic decisionmaking: the company’s Executive
Committee. All the departments
and their deliberation on the most
strategic issues of the company are
represented on this Committee.
When making decisions, economic,
social and environmental impacts are
taken into account, and the members
of this Committee are obliged to
comply with and apply the company’s
policies.

102-12

External initiatives

UN Global Compact

102-13

Association memberships

AEB, Spanish Banking Association.
Findatex, Financial Data Exchange
Templates.
INVERCO, Association of Collective
Investment Institutions and Pension
Funds.
ALFI, Association of the Luxembourg
Fund Industry

C/ de los Padres Dominicos, 7, 28050
Madrid, Spain
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Statement from senior
decision makers

Pages 8-9

102-15

Main impacts, risks and
opportunities

Pages 72-83
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Values, principles, standards
and norms of conduct

Pages 54-65

102-17

Advisory mechanisms and
ethical concerns

Pages 54-65

102-22

Composition of the highest
governance body and its
committees

Pages 42-53

102-23

Chairman of the highest
governance body

Pages 42-53

102-24

Nomination and selection
of the highest governance
body

The selection and appointment
is made in accordance with Royal
Decree 1245/1995 of 14 July on
the creation of banks, cross-border
activity and other matters relating
to the legal regime of credit
institutions, in the wording given
by Royal Decree 256/2013 of 12
April, which incorporates into the
regulations of credit institutions
the criteria of the European
Banking Authority of 22 November
2012 on the assessment of the
suitability of the members of the
administrative body and the holders
of key functions. The company
has a procedure for selecting
and evaluating the suitability of
members of the board of directors,
general managers and similar, those
responsible for internal control
functions and other key positions for
the day-to-day running of Allfunds,
S.A.’s banking business approved by
its board of directors.

102-25

Conflicts of interest

Page 63

GOVERNMENT
102-18

Governance structure

Pages 42-53

102-19

Delegation of authority

There is formal delegation of
authority regarding social issues to
the Solidarity Fund Committee.

102-20

Executive-level
responsibility for economic,
environmental and social
issues

Pages 43-53
CSR issues at Allfunds are managed
by the Marketing & CSR Department
and within the Solidarity Fund
Committee. It reports directly to the
CEO on these issues.

102-21

Stakeholder consultation on
economic, environmental
and social issues

Pages 22-23
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102-28

Role of the highest
governance body in the
selection of objectives,
values and strategy

Each department head drives the
policies and procedures related
to their area of activity, which are
then approved by the Executive
Committee, chaired by the CEO.

Collective knowledge of the
highest governance body

For the time being, no specific
measures have been established to
improve the collective knowledge
of the highest governance body on
social or environmental matters.

Evaluation of the
performance of the highest
governance body

https://www.allfundsbank.com/
lr/documents/20182/25924/
REGLAMENTO_DEL_CONSEJO_
DE_ADMON_MARZO_2017_
FINAL/5c1775c4-71a7-4775-bb1b94903760e119

102-29

Identification and
management of economic,
environmental and social
impacts

Pages 72-83

102-30

Effectiveness of risk
management processes

Pages 72-83

102-31

Review of economic,
environmental and social
issues

An annual review is carried out as
part of the preparation of the annual
CSR report. In addition, the social
aspect is dealt with quarterly by the
Solidarity Fund Committee.

102-32

Role of the highest
governance body in
sustainability reporting

Preparation of the report directed
by MK and CSR and audited by the
Internal Auditing department
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102-33

Communication of critical
concerns

Pages 72-83

102-34

Nature and total number of
critical concerns

None.

102-35

Remuneration policies

Pages 99-101

102-36

Process for determining
compensation

Pages 99-101

102-37

Stakeholder involvement in
remuneration

There are currently no mechanisms
for consulting stakeholders in
the area of remuneration. The
responsibility in this respect lies with
the Remuneration and Appointments
Committee.
Pages 43-45

102-38

Total annual compensation
ratio

Page 101

102-39

Ratio of percentage
increase in total annual
compensation

Page 101

STAKEHOLDER PARTICIPATION
102-40

List of stakeholders

Pages 20-23

102-41

Collective bargaining
agreements

The employment relationships of
all employees are governed by
the applicable legal regulations of
each country. There are collective
agreements in Spain, Italy and
Luxembourg, where Allfunds’
activities are regulated. In these
countries, 100% of employees are
covered by collective agreements.
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102-42

Identification and selection
of stakeholders

Pages 20-23

102-43

Approach to stakeholder
engagement

Pages 22-23

102-44

Key issues and concerns
mentioned

Pages 22-23

Entities included in the
consolidated financial
statements

Allfunds Bank International, S.A.
Allfunds International, Schweiz AG
Allfunds InvestLab AG
Allfunds Sweden AB
Allfunds Nominee, Limited
Allfunds Brasil Representaçoes Ltda.
Allfunds International, Schweiz
AG.Fintech Partners, S.L.U.
Finametrix, S.L.U.Nextportfolio,
S.L.U.Allfunds Hong Kong Limited

Definition of report
contents and subject
coverage

Pages 20-23

102-47

List of the material issues

Pages 20-23

102-48

Re-expression of
information

There have been no significant reexpressions of information.

102-49

Changes in reporting

Pages 20-23

102-46

JUSTIFICATION
OF POSSIBLE
OMISSIONS

REASONS FOR
OMITTING THIS
EXPLANATION

GRI
STANDARD

CONTENTS

PAGE NUMBER / DIRECT RESPONSE

JUSTIFICATION
OF POSSIBLE
OMISSIONS

REASONS FOR
OMITTING THIS
EXPLANATION

GENERAL CONTENTS
REPORT PROFILE

REPORTING PRACTICES

102-45

08

102-50

Reporting period

2019

102-51

Date of last report

2018

102-52

Reporting frequency

Annual

102-53

Contact point for questions
about the report

marketing@allfundsbank.com

102-54

Statement on the
preparation of the report
in accordance with GRI
standards

Page 21

102-55

GRI Table of Contents

Pages 150-170

102-56

External verification

Pages 20-21

MATERIAL ISSUES
GRI 103: MANAGEMENT APPROACH
103-1

Explanation of the material
issue and its coverage

Pages 60-61
Page 113
Pages 20-21

103-2

Management approach and
its components

Pages 60-61
Page 113
Pages 20-21

103-3

Evaluation of the
management approach

Pages 60-61
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Direct economic value
generated and distributed

i. Direct economic value generated
(income): 229,968 thousand euros.

CORPORATE SOCIAL RESPONSIBILITY REPORT 2019
ALLFUNDS

ii. Economic value distributed (sum
of operating costs, employee wages
and benefits, payments to capital
providers, payments to government
(by country) and investments in the
community) 161,488 thousand euros.
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GRI 201: FINANCIAL PERFORMANCE
201-1

PAGE NUMBER / DIRECT RESPONSE

GRI 202: MARKET PRESENCE
202-1

Ratio of standard entry level
wage by gender to local
minimum wage

None

202-2

Proportion of senior
executives recruited from
the local community

There have been no Senior
Management appointments in 2019.

iii. Economic Value Retained (VEDG VED): 68,480 thousand euros.
The complete Allfunds financial
report:
https://allfunds.com/files/annual_
finnancial_report/Annual_Financial_
Report_2019_en.pdf
201-2

Financial implications
and other risks and
opportunities arising from
climate change

Due to the nature of Allfunds’ activity
and the low environmental impact it
generates, it does not consider that
there are any determining economic
consequences or critical risks or
opportunities for the company
arising from climate change.

GRI 203: INDIRECT ECONOMIC IMPACTS
203-1

Investments in
infrastructure and
supported services

Pages 114-135

203-2

Significant indirect
economic impacts

Pages 114-135

GRI 204: PROCUREMENT PRACTICES
204-1

201-3

201-4

Defined benefit and other
retirement plan obligations

Page 107

Financial assistance
received from the
government

Deductions for R&D&i in the
application of Corporate Income Tax
(Spain) for an approximate value of
196,571.41 euros.

Proportion of spending on
local suppliers

Page 135

GRI 205: ANTI-CORRUPTION
205-1

Operations evaluated for
corruption-related risks

Pages 67-71
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Communication and
training on anti-corruption
policies and procedures

Pages 58-59
Pages 78-83

206-1
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Furthermore, as part of the due
diligence carried out by both
customers and the management
companies to which Allfunds
distributes investment funds,
they are informed of the Bank’s
Anti-Corruption Policy. In addition,
the Anti-Corruption Policy is made
available to all Allfunds partners upon
request.

205-3

Confirmed cases of
corruption and measures
taken

In 2019, there have been no cases of
corruption.

Legal actions related
to unfair competition,
monopolistic and anticompetitive practices

No legal actions of this kind have
taken place in 2019.

GRI 301: MATERIALS
301-1

Materials used by weight or
volume

Total paper consumption in 2019 was
9,549,019.00 pages.

301-2

The percentage of recycled
inputs used to manufacture
the organisation’s main
products and services.

Doesn’t apply to Allfunds.

301-3

Reused products and
packaging materials

Recycling and reusing the waste
generated.

A Corporate Defense Manual and
an Anti-Corruption and Gifts and
Entertainment Policy are available.
In 2019, the total number of staff
trained in Corporate Defense and
General Code of Conduct was 447
employees throughout the Group.

REASONS FOR
OMITTING THIS
EXPLANATION

GRI 206: UNFAIR TRADE

Page 64
Allfunds has a compliance system
based on internal codes of conduct
and policies. In addition, it has a
compliance monitoring program
with two main pillars, the first one
according to the Corporate Defence
model and the second one through
the analysis of regulatory risks.
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MATERIAL ISSUES
205-2

PAGE NUMBER / DIRECT RESPONSE

GRI 302: ENERGY
302-1

Energy consumption within
the organisation

Page 147

302-2

Energy consumption
outside the organisation

Does not apply.

302-3

Energy intensity

Page 147

302-4

Reduction of energy
consumption

Page 147

302-5

Reduction of energy
requirements for products
and services

Does not apply.
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GRI 305: EMISSIONS

GRI 303: WATER
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MATERIAL ISSUES

303-1

Water extraction by source

Page 146
All the water comes from public
water supply.

303-2

Water sources significantly
affected by water extraction

Does not apply.

Recycled and reused water

Does not apply.

303-3

PAGE NUMBER / DIRECT RESPONSE

GRI 304: BIODIVERSITY

305-1

Direct GHG emissions Scope 1

Pages 140-141

305-2

Indirect GHG emissions from
power generation - Scope 2

Pages 140-141

305-3

ther indirect GHG emissions
- Scope 3

Does not apply.

305-4

Intensity of GHG emissions

Pages 140-141

GRI 306: EFFLUENTS AND WASTE

304-1

Operations centres within
or adjacent to protected
areas or areas of high
biodiversity value

None.

304-2

Significant impacts of
activities, products and
services on biodiversity

None.

304-3

Protected or restored
habitats

None.

304-4

Species on the IUCN
Red List and national
conservation listings
whose habitats are in areas
affected by operations

None.

306-1

Water discharge according
to its quality and
destination

Does not apply.

306-2

Waste by type and disposal
method

Page 145

306-3

Significant spills

No spills have occurred during 2019.

306-4

Transport of hazardous
waste

All waste is delivered to an authorised
manager or managed by the municipal
administration.

306-5

Water bodies affected by
water spills and/or runoff

None.

GRI 307: ENVIRONMENTAL COMPLIANCE
307-1

Non-compliance with
environmental legislation
and regulations

Page 145
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308-1

New suppliers that have
passed evaluation and
selection filters according to
environmental criteria

Page 135

308-2

Negative environmental
impacts in the supply chain
and measures taken

None.

New hires and staff
turnover

Page 95

401-2

Benefits for full-time
employees that are not
given to part-time or
temporary employees

There is no distinction in benefits for
full-time or part-time employees.
Page 107

401-3

Parental leave

Page 105

GRI 403: OCCUPATIONAL HEALTH AND SAFETY
403-1

Workers’ representation in
formal worker-employer
health and safety
committees

There is worker representation
in occupational safety and health
matters in Luxembourg.

403-2

Types of accidents and
accident frequency rates,
occupational diseases, lost
days, absenteeism and
number of deaths due to
occupational accidents or
diseases

Page 109

403-3

Workers with high incidence
or high risk of activity
related diseases

AFB does not have work activities
with high incidence or high risk of
certain diseases.

403-4

Health and safety issues
addressed in formal
agreements with trade
unions

Pages 108-109

GRI 402: LABOUR-MANAGEMENT RELATIONS
402-1

Minimum notice periods for
operational changes

There is no pre-defined notice,
consultation and negotiation period
for significant operational changes.
In practice, it is communicated as
soon as possible and always within
legal limits.

REASONS FOR
OMITTING THIS
EXPLANATION

MATERIAL ISSUES

GRI 401: EMPLOYMENT
401-1

JUSTIFICATION
OF POSSIBLE
OMISSIONS

GRI 404: TRAINING AND EDUCATION
404-1

Average hours of training
per year per employee

Page 102
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404-3

Employee skill
enhancement and transition
assistance programmes

There are various training
programmes that contribute to
the improvement of employees’
skills. However, at present there
are no specific transition assistance
programmes aimed at promoting
the employability of workers and
managing the end of their careers.
Pages 102-103

Percentage of employees
receiving regular
performance and career
development reviews

Page 103

405-1

Diversity in governing
bodies and employees

Page 44
Pages 93-94
Page 105

405-2

Ratio of basic wage and
remuneration of women
to men

The basic wages are regulated by
the applicable collective agreement.
Therefore, these concepts and
amounts are neutral and of equal
application and amount regardless
of gender.
Page 101

Cases of discrimination and
remedial action taken

REASONS FOR
OMITTING THIS
EXPLANATION

GRI 407: FREEDOM OF ASSOCIATION AND COLLECTIVE BARGAINING
407-1

Operations and suppliers
whose right to freedom of
association and collective
bargaining may be infringed
or at risk

None.

GRI 408: CHILD LABOR
Operations and suppliers
considered at risk of child
labour

None.

GRI 409: FORCED OR COMPULSORY LABOUR
409-1

Operations and suppliers
considered to be at risk
of forced or compulsory
labour

None.

GRI 410: SECURITY PRACTICES
410-1

Personal de seguridad
capacitado en políticas o
procedimiento de derechos
humanos

Does not apply.

GRI 411: INDIGENOUS PEOPLES’ RIGHTS

GRI 406: NON-DISCRIMINATION
406-1

JUSTIFICATION
OF POSSIBLE
OMISSIONS

MATERIAL ISSUES

408-1

GRI 405: DIVERSITY AND EQUAL OPPORTUNITIES

PAGE NUMBER / DIRECT RESPONSE

There have been no cases of
discrimination in 2019.

411-1

Cases of human rights
violations in indigenous
peoples

None. Doesn’t apply to Allfunds.
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GRI 412: HUMAN RIGHTS ASSESSMENT
412-1

Operations subject to
human rights reviews or
impact assessments

PAGE NUMBER / DIRECT RESPONSE
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414-2

Pages 131-135

Negative social impacts
on the supply chain and
measures taken

No negative supply chain impact has
been reported.
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GRI 415: PUBLIC POLICIES
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412-2

Training of employees in
human rights policies or
procedures

Page 103
Pages 131-135

412-3

Significant investment
agreements and contracts
with human rights clauses
or subject to human rights
assessment

Page 135

Operations with local
community participation,
impact assessments and
development programmes

Contribution to
political parties and/or
representatives

No contributions to political parties
have been made in 2019.

GRI 416: CUSTOMER HEALTH AND SAFETY

GRI 413: LOCAL COMMUNITIES
413-1

415-1

416-1

Assessment of health and
safety impacts of product or
service categories

Does not apply.

416-2

Cases of non-compliance
relating to the health and
safety impacts of product
and service categories

Does not apply.

Pages 113-129

GRI 417: MARKETING AND LABELLING
413-2

Operations with significant
actual or potential
negative impacts on local
communities

No negative impact from the
company’s activity on the various
local communities has been
reported.

417-1

Requirements for
information and labelling of
products and services

Allfunds has a Sales Manual by which
the entire sales team of the company
is guided and governed; it contains
all the precepts and social principles
that the company understands as
its own.

417-2

Cases of non-compliance
related to product and
service information and
labelling

In 2019, Internal Auditing has not
identified any breaches of regulations
or voluntary codes relating to
information and labelling of products
and services.

GRI 414: SUPPLIER SOCIAL ASSESSMENT
414-1

New suppliers that have
passed selection filters
according to social criteria

Pages 133-135
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417-3

Marketing communications
breach cases

In 2019, no breaches related to
marketing communications have
been identified.
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GRI 418: CUSTOMER PRIVACY
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418-1

Substantiated claims
regarding violations of
customer privacy and loss
of customer data

In 2019, no complaints have been
received regarding violations
of customer privacy and loss of
customer data.
Pages 78-83

GRI 419: SOCIO-ECONOMIC COMPLIANCE
419-1

Non-compliance with laws
and regulations in the social
and economic fields

The compliance department has
not detected any material legal noncompliance during the year 2019.
However, matters relating to labour
issues are coordinated directly from
HR and those relating to financial
solvency standards from the Finance
and Risk Directorate.
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